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1. Mayor's Foreword 

Greetings to all 

I, as the Mayor of Umzimkhulu local municipality, am so humbled to get this opportunity to briefly 
share some few remarks regarding issues covered by the Annual report for the financial year 
2018/2019. 

The municipality of Umzimkhulu as one of the most important agents of change remains focused and 
determined to work towards ensuring service delivery and development to the communities of 
Umzimkhulu. The year under review has marked itself quite significantly through relevant activities as 
strides made to improve the lives of the people, though there has been structural challenges resulted 
from the tragedy of 2017 where the council lost the Council Speaker, two Executive Committee 
members and two councillors. That left the municipality in an awkward situation hence the Speaker 
and two Executive Committee vacancies are still not filled. 

Never the less the council effectively and efficiently plays oversight role and performs very well in 
ensuring that the municipality remains on the right track. The municipality prides itself for the 
tremendous strides that has been made regarding electrification. We managed to cover many areas in 
the financial year under review, hence we are left with only one ward with only two villages to reach 
universal coverage. 

With the Unqualified Audit outcomes for the 2017/2018, the municipality remained committed to 
address those issues that were found by Auditor General and worked tirelessly to ensure that we do 
not encounter the same in 2018/2019 financial year. The municipality has been working very hard to 
balance the audit outcomes with the service delivery and development to the people of Umzimkhulu. 
This has been substantiated by progress made through the principle of "one ward one sport field" and 
"one ward one community hall". Out of 22 wards, up thus far we managed to deliver 60% of sport 
fields as well as 97% of community halls. 

We experienced an unpleasant situation regarding our MIG expenditure in the financial year under 
review. This called for the municipality to be innovative and creative to improve MIG project 
implementation, hence the EIA contributed a lot in dragging the progress regarding expenditure. The 
municipality will be working very hard to strengthen monitoring in the implementation of 
infrastructure projects. We are continuously engaging with the department of Human Settlements in 
an attempt to respond to the rural housing need and utilizing the long outstanding funding stacked in 
our accounts because of the delays from the side of the department. An interaction with Harry Gwala 
district municipality is in progress regarding provision of bulk services in order to unlock Middle 
Income Housing and Community Residential Units in town. These attempts will be assisting the 
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municipality in improving revenue generation to at least assist the municipality to move from being 
100% Grant reliant. 

I wish to commend a sterling job done by the Audit committee and MPAC in ensuring that the council 
remains in track in its operations. The participation of traditional leadership as per Section 81 
contributed to put the municipality in this good reputation. The level of commitment and cooperation 
by the management and councillors will never be over emphasized, hence that constitutes a great 
recipe for enhancing service delivery and development to the people of Umzimkhulu. 

On behalf of the municipality, I wish to re-affirm our steadfast commitment in interacting and 
engaging with our community members through our public participation programmes. Public 
participation does not only provide an opportunity for community members to raise their needs, but 
also improve their moral and ownership of all programmes undertaken by the municipality resulting 
from their active participation. This also boost peace and stability as communities will always be 
abreast of issues pertaining their service delivery and development needs. 

The Annual Report covers almost quite all issues about the municipality in the year under review. 

Take your time and go through it, so that you understand a lot about this municipality. 

Thank you 

Cllr M.B.Mpabanga 

The Mayor of Umzimkhulu Local Municipality 
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2. Statement by the Municipal Manager 

I Zweliphansi Stanley Sikhosana, in my capacity as an Accounting Officer of Umzimkhulu 
municipality hereby handover the Annual Report for 2018/2019 financial year in terms of 
Section 127 of the Local Government: The Municipal Finance Management Act No.56 of 2003. 

As per the Constitution of the Republic of South Africa Sec.152 (b) which mandates 
municipalities that they must render services to all communities in a sustainable manner. 
Though Umzimkhulu municipality is charged with a responsibility to service all communities, it 
is a known secret that the resources do not permit us to adequately deliver because 
Umzimkhulu municipality is entirely dominated by rural areas. Our people are struggling to 
make ends meet. Mostly they are unemployed because our town is too small to absorb them. 

The projects that we have reported to be under construction in the previous financial year. 
Indeed we are so delighted that those projects have been completed and they are ready to be 
handed over to us. The SMME is complete and the projects for electrification in ward 1 and 6 
some have been completed and others are nearing their completion stages. This signals our 
conceited efforts in bettering the lives of our people. 

Despite all odds, it should be understood that in housing development things are not going as 
envisaged because the houses that were planned to be built in zone 1, they have not been 
started because it took enormous time to complete the feasibility study. The challenges 
emanated from Supply Chain management of Human Settlements. However, these issues were 
resolved after some time, hence the intervention by our Mayor was exceptionaliy fabulous. The 
low cost houses at Clydesdale and Ibisi are currently under construction. We really commend 
our people for being patient though they were promised long time ago for the rectification of 
their houses. 

The poor performance of the contractors in the MIG projects has negatively affected our 
expenditure. We are sitting at 85% expenditure which does not sound good for the rural 
municipality like us. These projects are incomplete and the contractors are busy constructing 
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them with penalties being evoked. They are running these projects with huge cost since their 
time of completion had lapsed. This is the only way to subdue poor performance before we can 
apply harsh measures of terminating them. 

The emphasis should be on the Audit opinion, Umzimkhulu municipality has been receiving 
clean audit opinion but lately we have been receiving an Unqualified Audit opinion. Indeed, 
unqualified audit opinion is commendable but it is coupled with matters which require more 
vigor to deal with them. The matters of emphasis that we had in 2018/2019 were very few, 
Auditor General was more on the Local Content. 

As the new financial year began, the municipality was able to review its policies, and adopt the 
IDP and Budget for 2019/2020 financial year. Everybody was made part of the process and 
furthermore, the stakeholders’ involvement made a tremendous contribution to the credibility of 
these documents. 

As per the MFMA which prescribes that the council must develop and approve the following 
documents: 

• SDBIP 

• Performance assessments 2018/2019 

• The Annual Work Place Skills Plan for 2019/2020 

This is a synopsis of the work which commenced in July 2018 to date, and it illustrates our 
conceited efforts to bring change in Umzimkhulu municipality. The municipality wishes to 
present this Annual Report to you for the financial year 2018/2019. 

Mr ZS Sikhosana 
Municipal manager 
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3. Vision, Mission and Strategic Goals 


Vision (reaffiimed) 

OurVision isto become an economically viable Municipality by 2030. 


Mission (reviewed) 

"Ourmission isto develop ourinstitutional capacity by using all resourcesatourdisposaltowards 
economic sustainability and to deliver quality and sustainable services through public 
participation". 


Values (reaffinned) 

Ihe Municipality'score valuesare: 
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Strategic Outcome Oiiented Goals 


Guided by itsconstitutional mandate and national aswell asprovincial prioritiesforthe nextfive years, 
the Municipality hasdeveloped the following legislativelyjustifiable and attainable strategic goalswhich 
will drive its work. 


Strategic Goal 1: 


Strateqic Outcome Oriented Goal 1 

Municipal Hnancial Viability 

Goa 1 statement 

To improve overall financial ma nagement in the municipality by 
developing and implementing appropriate financial 
management policies, proceduresand systems. 

J ustification 

Increase financial sustainability and improve reduction in grant 
dependency to finance municipal strateqic proqrammes. 

Links 

Strategic priorities and measurable outputsin the five-year plan 
(9.4) 


Strategic Goal 2: 


Strategic Outcome Oriented Goal 2 

Local Economic Development 

Goa 1 statement 

Create an environment that promotes the development of the 
local economy and facilitate job creation. 

J ustification 

Increase economic viability of the municipality and ensure 
quantifiable sustainable job creation. 

Links 

Strategic priorities and measurable outputsin the five-year plan 
(9.2) ' 


Strategic Goal 3 


Strategic Outcome Oriented Goal 3 

Service Delivery and Infrastructuie Development 

Goa 1 statement 

Eradicate backlogs in road infrastructure, improve access to 
servicesand ensure properoperationsand maintenance. 

J ustification 

Conducive road, water and sanitation infrastructure supports 
economic developmentand viability. 

Links 

Strategic prioritiesand measurable outputsin the five-year plan 
(9.1 and 9.6) 


Strategic Goal 4 


Strategic Outcome Oriented Goal 4 

Institutional Developmentand Transfbrmation 

Goa 1 statement 

Improve organizational cohesion and effectiveness. 

J ustification 

A well capacitated institution and workforce supports and 
leads to a productive institution that is fully capable of 
delivering sustainable basic servicesto the community. 

Links 

Strategic prioritiesand measurable outputsin the five-yearplan 
(9.5) ' 
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Sbategic Goal 5 


Strategic Outcome Oriented Goal5 

Public Raiticipation and Good Govemance 

Goal statement 

To promote a culture of community participation and good 
municipal govemance. 

J ustification 

To ensure that development within Umzimkhulu is in line with 
spatial requirement and applicable legislation. 

Links 

Strategic prioritiesand measura ble outputsin the five-yearplan 
(9.3) ' 


Strategic Goal 6 


Strategic Outcome Oriented Goal6 

Cross Cirtting Issues 

Goal statement 

Development of the Scheme and unlocking land 
development. 

J ustific a tio n 

Through an entrenched culture of accountability and clean 
administration, the financial affairs and viability of the 
municipality and business operations are improved and thus 
becominq more efficient, economical and effective. 

Unks 

Strateqic prioritiesand measurable outputsin the five-yearplan 


UMzimkhulu Local Municipality 


Page 8 of92 














Draft Annual Report 



4. Overview of UMzimkhulu Municipality 


❖ Spatial Location within KZN 


Umzimkhulu, meaning "a great place and a happy home for all", is a local municipality in KwaZulu Natal. It is one 
in the family of five (5) local municipalities (i.e. Ubuhlebezwe, Ingwe, KwaSani and Kokstad) in the Harry Gwala 
District Municipal. The district is neighboring Ugu District in the east, Msunduzi in the north, Lesotho in the east 
and Eastern Cape in the south. 


Figure 3: Municipal Wards and Tribal Authority Boundaries 



I I UMZIH»CMULU Lli 
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Umzimkhulu Local Municipality is one of the five Local Municipalities which constitute the Harry Gwala District 
Municipality and account for 33 percent of the District's population. The Municipality consists of 20 wards which 
covers a total area of 2436 square kilometres. In comparison to the other Municipalities within the District family, 
Umzimkhulu is the second largest. 


Figure 4: Overview of UMzimkhulu Municipality 



The predominantly rural municipal area is characterised by dispersed rural settlements with minimum economic 
activity in the hinterland, except for trading stores and subsistence agriculture. The majority of Umzimkhulu's 
population is women. Hence, there is a need to implement youth development programmes and, for the most 
part, target women in stimulating nodal economic growth. IsiXhosa is the predominant language in the 
Umzimkhulu area with isiZulu and isiBhaca being spoken in certain segments of the Umzimkhulu Municipal area. 

High rainfall, good climate and rich soil gives the area a high propensity for agricultural development. Farming 
operations are at a subsistence level, with the potential for commercial development. Forestry is the main 
income generator in Umzimkhulu. However, most of these forests are privately owned with Singisi Forests being 
the biggest stakeholder. 


The development of tourism around current initiatives, including birding, rail and cycle tourism, should focus on 
the tourism product offerings including accommadation, catering and recreational activities. 
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5. Legislative requirements 


Section 40 of the Municipal Systems Act of 2000 (MSA) prescribes that, Municipalities must 
establish mechanisms to monitor and review its Performance Management System (PMS) so as 
to measure, monitor, review, evaluate and improve performance at organisational, departmental 
and employee levels. Section 34 of the MSA furthermore point out that the Integrated 
Development Plan (IDP) has to be reviewed on an annual basis, and that during the IDP review 
process the Key Performance Areas, Key Performance Indicators and Performance Targets be 
reviewed and this review will form the basis for the review of the Organisational Performance 
Management and Performance Contracts of Senior Managers. 

Section 46 of the Municipal Systems Act (Act 32 of 2000), stipulates the following:- 


"Annual performance reports” 

46. (1) A municipality must prepare for each financial year a performance report reflecting - 

(a) the performance of the municipality and of each external service provider during that 
financial year; 

(b) a comparison of the performances referred to in paragraph (a) with targets set for 
and performances in the previous financial year; and 

(c) measures taken to improve performance. 

(2) An annual performance report must form part of the municipality's annual report 
in terms of Chapter 12 of the Municipal Finance Management Act. ” 
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6. Performance management system processes 

The annual process of managing performance at institutional level in the Municipality involves the steps as 
set out in the diagram below: 



I 


z. Performance 
Monitoring 


1. Performance 
Planning 




b. Performance 
Review 


\ 


RGANISATIONAL 
PERFORMANCE 
MANAGEMENT 


. Performance 
Reporting 


t 


1 


3. Performance 
Measurement 




Performance 

Analysis 



The diagram provides for the cycle of performance management in the Umzimkhulu Municipality to commence 
with performance planning followed by performance monitoring, performance measurement, performance 
analysis, performance reporting and lastly performance review. The outcome of the performance review feeds 
back into the performance planning process. It is important to note that each of the stages in the cycle is 
underpinned by Council and community oversight over the performance of the Municipal Executive and 
Administration. 

In addition to the above a number of other role-players also have a very important role to play in the 
Municipality's organisational performance management system. Their respective roles and responsibilities are 
set out elsewhere in the framework. These role-players are as follows: 

• The Manager responsible for Organisational Performance Management 

• The Municipality's Internal Audit Section 

• The appointed Performance Audit Committee 

• The appointed Municipal Oversight Committee 


UMzimkhulu Local Municipality 


Page 12 of 92 






















Draft Annual Report 



7. Performance Audit committee 


The Performance Audit Committee is meeting on a quarterly basis for each financial year to 
consider the reported quarterly performance achievements reported on the OPMS scorecard 
as well as the Performance Achievements reported in terms of the Service Delivery Budget 
Implementation Plan. 

The Performance Audit Committee has met quarterly during the 2018/2019 financial year as 
follows: 


Name of the 

Committee 

No. of 
Meetings 

Dates of the Meetings 

Committee Members 

1. Audit Committee 

5 

17August2019, 28August2019, 
23November2019, 20March 2019, 
10July2019. 

Mr..D Mncwabe 
(Chairperson) 

Mr V. Mtshali 

Ms N..Gxumisa 

2. Municipal Public 
Accounts Committee 

5 

17July2019, 25April2019, 

22October2018, 

24January2019,28August2018. 

Cllr. M. Ndobe (Chairperson) 

Cllr. N. F. Mlambo 

Cllr. M. V. Seleke 

Cllr. V. Mhatu 

Cllr. N.P. Langa 
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8. Performance Evaluation panel 


Performance Assessment Panels for the assessment of Section 57 employees were established 
as follows: 

For purposes of evaluating the annual performance of the Municipal Manager (section 54A), an 
Evaluation Panel constituting of the following persons was established - 

(i) Executive Mayor or Mayor; 

(ii) Chairperson of the Performance Audit Committee; 

(iii) Member of the Mayoral or Executive Committee or in respect of a plenary type 
Municipality, another member of Council; 

(iv) Mayor and/or Municipal Manager from another Municipality; and 

(v) Member of a Ward Committee as nominated by the Executive Mayor or Mayor.” 


Name 

Position 


1- 

Cllr M Mpabanga 

Mayor/Chairperson 

Cllr Z Nxumalo 

Mayor/External member (uBuhlebezwe) 

CllrT Manci 

Member of the Executive committee 

Cllr M Ndobe 

MPAC Chairperson 

Mr D. Mncwabe 

AC Chairperson 

Mr M. Ginya 

Ward committee member 


1- 

Mr Z. Sikhosana 

Municipal manager/Chairperson 
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9. Annual Organisation Performance Information 


PERFORMANCE AND SUPPORTING INFORMATION 


Municipalities must develop strategic plans and allocate resources for the implementation. The 
implementation must be monitored on an ongoing basis and the results must be reported on during the 
financial year to various role-players to enable them to timeously implement corrective measures where 
required 

The purpose of performance reporting is to report on the implementation and achievements of IDP outcomes, 
and this section therefore provides an overview on the strategic achievement of the municipality in terms of 
the strategic intent and deliverables achieved as started in the IDP. In the table below the performance 
achieved is illustrated against the SDBIP according to the strategic objectives linked to the municipal KPA's 

The traffic light system explains the method by which that the overall assessment of actual performance 
against targets set for KPIs of the SDBIP is measured. 


• The Municipal Scorecard reflects the 6 national KPA's and this performance report is based on 
measures included within the Municipal Scorecard. 

• The traffic light system used to report performance is asfollow: 

o Blue - Performance above the target 
o Green - Performance meets target 
o Red - performance below target 
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MUNICIPAL PERFORMANCE PER NATIONAL KEY PERFORMANCE AREA 


1. CROSS-CUTTING 

The overall score for this KPA is 64 %. There were 14 measurable Key Performance Indicators 
and 9 were achieved, and 5 not achieved 


2. BASIC SERVICE DELIVERY 

There were 43 measurable Key Performance Indicators for this National KPA and they were measured 
As follows; 

S Performance meets the Target =25 or 58% 

S Performance below the Target = 18 or 42% 

3. GOOD GOVERNANCE & PUBLIC PARTICIPATION 

The overall score for this KPA is 100%. There were 37 measurable Key Performance Indicators 
for 2018/2019 and 37 were Achieved. 


4. MUNICIPAL FINANCIAL VIABILITY & MANAGEMENT 

The overall score for this indicator is 94 %. There were 34 measurable Key Performance Indicators and 
32 were achieved. 


5. MUNICIPAL TRANSFORMATION & INSTITUTIONAL DEVELOPMENT 

The overall score for this KPA is 95 %. There were 20 measurable Key Performance Indicators 
And 19 were achieved, and 01 not achieved. 


6. LOCAL ECONOMIC DEVELOPMENT 

This KPA achieved 93 %. there were 27 measurable Key Performance Indicators, and 
25 were achieved and 2 not achieved. 

In total, there were 175 targets/key performance indicators for 2018/2019 period. The municipality achieved 
147 of these targets and 28 were not achieved. This therefore translates to a performance score of 84 % for 
the 2018/2019 financial year. 

The detailed Performance review of uMzimkhulu Local municipality is captured in the table below: 
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FINAL UMZIMKHULU ORGANISATIONAL SCORECARD - 2018/2019 


The following tables provide a detailed performance review per KPA for the 2018/2019 period. 


UMZIMKHULU L0CAL MUNICIPALITY 






2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

Actual 

l 

3 

Corrective Actions 

CR0SS - CUTTING 

IDP/ 

SDBIP 

187 

To ensure that 
development is in 
line with the 
spatial 

requirementsand 
applicable 
legislation by 2022 
and beyond 
(merged) 

Formalisation 
of Townships 

Numberof 

quarterly progress 

reportson 

Clydesdale 

forma lisation as 

perSPUUIviA 

provisions 

number 

2 Quarterly 

progress 

reportson 

Formalisation 

of 

Clydesdale 

asper 

SPLUMA 

provisions 

2 

Quarterly 

progress 

reports 

n/a 

2 Quarterly 
progress 
reportson 
Formalisatio 
n of 

Clydesdale 

asper 

SPLUMA 

provisions 


Ac hieved, 

2Quarterly 
progress 
reportson 
Forma lisation 
of 

Clydesdale 

asper 

SPLUMA 

provisions 



IDP/SD 

BIP 

188 



Numberof 
quarterly progress 
report on Ibisi 
Formalization 
(Survey &Township 
register)asper 
SPLUMA provisions 

number 

2 Quarterly 

reportson 

Formalisation 

of Ibisi asper 

SPLUMA 

provisions 

2 

Quarterly 

progress 

reports 

n/a 

2 Quarterly 

reportson 

Formalisatio 

n of Ibisi as 

perSPLUMA 

provisions 


Not 

Ac hieved, 

1 

Record of decision 
will be available for 
2019/20 fin year 
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UMZIMKHULU LOCAL MUNICIPALITY 


IDP Ref 
N0. 


Strategic Objective 


Measurable 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 


IDP/SD 

BIP 

189 


IDP/SD 

BIP 

190 


Development 
ofthe new 
Umzimkhulu 
CBD asper 
approved 
layout. 


Numberof 
quarterly progress 
reportson Rietvlei 
Formalization 
(resolution of land 
legal issues) asper 
SPLUMA provisions 


Numberof reports 
on development 
of low impact 
mixed use sites 
(phase 3and 6) 


number 


number 


2 Quarterly 
reportson 
Formalisation 
of Ritvlei 
(resolution of 
land legal 
issues)asper 
SPLUMA 
provisions 


Disposal & 
Transfere of 
sites 


Quarterly 

progress 

reports 


n/a 


n/a 


2 Quarterly 
reportson 
Formalisatio 
n of Ritvlei 
(resolution of 
land legal 
issues)asper 
SPLUMA 
provisions 


Disposal & 
Transfere of 
sites 


Not 

Ac hieved, 


Ac hieved, 

Disposal & 
Transfere of 
sites 


IDP/SD 

BIP 

191 


To provide 
decent and 
sustainable 
human 
settlement 
(housing) by 


Numberof 
quarterly progress 
reportson 
servicing newly 
established sites 
(reticulation for 
Phase 3 & 6) per 
annual plan 


number 


4quarterly 

progress 

reportson 

servicing 

newly 

established 

sites 

(reticulation 
forPhase 3& 
6 ) 


Quarterly 

progress 

reports 


n/a 


4 quarterly 

progress 

reportson 

servicing 

newly 

established 

sites 

(reticulation 
forPhase 3 
& 6 ) 


Ac hieved, 

4quarterly 

progress 

reportson 

servicing 

newly 

established 

sites 

(reticulation 
forPhase 3 & 
6 ) 
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UMZIMKHULU LOCAL MUNICIPALITY 


IDP Ref 
N0. 


Strategic Objective 


Measurabie 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 



2022 and 
beyond 











IDP/SD 

BIP 

193 


Planning for 
provision 

Human 

Settlement 

Numberof 
progress reportson 
zone 1 (ward 1& 2) 
rural housing 
project feasibility 
study (stage 1 
application) 

number 

feasibility 
study (stage 

1 

application) 


n/a 

feasibility 
study (stage 

1 

application) 


Ac hieved, 

feasibility 
study (stage 

1 

application) 


IDP/SD 

BIP 

194 



Numberof 
progressreportsln- 
situ upgrade for 

Ext 9 and 10 

number 

Packaging of 
stage 1 
housing 
applications 


n/a 

Packaging 
ofstage 1 
housing 
applications 


Not 

Ac hieved, 

Awaiting HS 
approvals 

IDP/SD 

BIP 

195 



Numberof 
progress reportson 
In-situ upgrade for 
Ext 5 Ssulu 

number 

Proof of 
registeration 
of the 
amended 
General Plan 
by Survery 
General 


n/a 

Proof of 
registeration 
of the 
amended 
General 

Plan by 
Survery 
General 


Not 

Ac hieved, 

Awaiting HS 
approvals 


Draft Annual Report 
Version .01 


Page: 19 




























UMZIMKHULU MUNICIPALITY 
2018/2019 DRAFT ANNUAL REPORT 



UMZIMKHULU LOCAL MUNICIPALITY 

2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref 
NO. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backlog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

IDP/SD 

BIP 

196 



Numberof 
progress reportson 
Development of 
Mankofu ERF 152 

number 

Approval of 
the General 

Pla n by SG 
Office 


n/a 

Approval of 
the General 
Plan by SG 
Office 


Not 

Achieved, 

1 

Awaiting MPT report 
from HDDM 

IDP/SD 

BIP 

197 



Numberof 
progress reportson 
Land Acquisition 
forBezweni 

number 

4 Quarterly 

progress 

reportson 

Land 

Acquisition 

4 

Quarterly 

progress 

reports 

n/a 

4 Quarterly 
progress 
reportson 
Land 

Acquisition 


Ac hieved, 

4Quarterly 

progress 

reportson 

Land 

Acquisition 



IDP/SD 

BIP 

198 



Numberof 
progress reportson 
Land Acquisition 
forEbuta 

number 

4 Quarterly 

progress 

reportson 

Land 

Acquisition 

4 

Quarterly 

progress 

reports 

n/a 

4 Quarterly 
progress 
reportson 
Land 

Acquisition 


Ac hieved, 

4Quarterly 

progress 

reportson 

Land 

Acquisition 



IDP/SD 

BIP 

199 



Numberof reports 
on facilitating 
development of 
Community 
Residential Units 
(CRU) in 

Umzimkhulu CBD 

number 

4 Quarterly 
progress 
reports 
submitted to 
the standing 
committee 
on CRU 
developmen 
t (Facilitate 
Funding) 

4 

Quarterly 

progress 

reports 

n/a 

4 Quarterly 
progress 
reports 
submitted to 
the standing 
committee 
on CRU 
developmen 
t (Facilitate 
Funding) 


Ac hieved, 

4Quarterly 
progress 
reports 
submitted to 
the standing 
committee 
on CRU 
developmen 
t (Facilitate 
Funding) 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3' 

IDP/SD 

BIP 

200 

To ensure that 
development is 
in line with the 
spatial 
requirements 
and applicable 
leg islatio n by 

2022 and 
beyond 

Implementatio 
n of the Spatail 
Planning & 

Land Use 

management 

Act(SPLUMA) 

16 of2013 

Numberof 
quarterly reports 
on monitoring of 
land invasion and 
illegal 

development 
(ward 16,12,11 
and 17) per 
annual plan 

number 

4 quarterly 
reportson 
monitoring of 
land invasion 
and illegal 
developmen 
t 

4 

Quarterly 

progress 

reports 

n/a 

4 quarterly 
reportson 
monitoring 
of land 
invasion and 
illegal 

developmen 

t 


Ac hieved, 

4quarterly 
reportson 
monitoring of 
land invasion 
and illegal 
developmen 
t 



IDP/SD 

BIP 

202 

To ensure that 
development 
within 

Umzimkhulu is in 
line with the 
spatial 
requirements 
and applicable 
leg islatio n by 

2022 and 
beyond 

Review of the 
Spatial 

Development 

Framework 

Reviewed Spatial 
Development 

Fra mework 
adopted by 
council 

number 

Reviewed 
Spatial 
Developmen 
t Framework 
adopted by 
council 

4 

Quarterly 

progress 

reports 

n/a 

Reviewed 

Spatial 

Developme 

nt 

Fra mework 
adopted by 
council 


Ac hieved, 

Reviewed 
Spatial 
Developmen 
t Fra mework 
adopted by 
council 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

BASIC SERVICE DELIVERY 

IDP/SD 
BIP 1 

To facilitate 
provision of 
sustainable 

economic 
infrastructure by 

2022 and beyond 

Construction of 

27.8km new 

Gravel Access 
Roadsat (Tshaka 
AR-4km ; "Ibonjeni 
AR-7.8km; 

Mahawini AR- 
7,6km; Chamto 
AR-4,9km; 

Qondeni AR- 
3.5km; ) 

Percentage 
completion on 
construction of 
Tshaka Access 

Road 5.3KMs(30° 

28' 45" S; 29° 48' 16" 

E) as perproject 
plan 

% 

100 % 

completion 

n/a 

n/a 

100 % 

completion 


Ac hieved, 

Construction 
of 5.3km 

100 % 

complete 

Practical 

Completion 

wasreached 

on 02 April 

2019, 


IDP/SD 
BIP 2 



Percentage 
completion on 
construction of 
Thonjeni Access 
Road 9.1 KMs(30° 

06' 53" S; 290 531 3211 

E)asperproject 

plan 

% 

100 % 

completion 

n/a 

n/a 

100 % 

completion 


Not 

Achieved, 

Construction 
of 9.1km isat 
80%towards 
completion 

The project incurred 

EIA delays, process 
sta rted 18 J uly 2017 
& authorization was 

received on the 25th 

J a n 2019 due to re- 
adverts. Projectwill 
be completed in the 
nextfinancialyear. 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

l 

Target Actual 3 

Corrective Actions 


IDP/SD 
BIP 3 



Percentage 
completion on 
construction of 
Mahawini Access 
Road 7.6 KMs (30° 

21' 3" S; 29° 49' 29" 

E) asperproject 
plan 

% 

100 % 

Completion 

n/a 

n/a 

100 % 

Completion 


NotAchieved, 

Construction of 
7,6km is at 

90% towards 
completion 


The project incurred EIA 
delays, process started 

18J uly 2017 & 
authorization received 

04 Feb 2019 due to re- 
adverts and EIA 
assessmentdelays 
respectively. 

Projectto be completed 
in the nextfinancial year, 

IDP/SD 
BIP 4 



Percentage 
completion on 
construction of 
Chamto Access 
Road asper 
project plan 
5.7KMs(300 241 2111 

S; 280 471 1811 E) 

% 

100 % 

Completion 

n/a 

n/a 

100 % 

Completion 


Achieved, 

100% 

Completion 
(Chamto was 
achieved 
during Q3) 



IDP/SD 
BIP 5 



Percentage 
completion on 
construction of 
Qondeni Access 
Road 3.5 KMs (300 
211 3011 S; 290 541 

2011 E) 

% 

100 % 

Completion 

n/a 

n/a 

100 % 

Completion 


NotAchieved, 

Construction of 
3.5km is at 

66% towards 
completion 

The project incurred EIA 
delays, process started 
18/07/2019 & authorized 
19/03/2019 dueto re- 
adverts and EIA 
assessmentdelays 
respectively 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref .. . . n .. u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

l 

Target Actual 3 

Corrective Actions 


IDP/SD 
BIP 6 


IDP/SD 
BIP 7 


To facilitate 
provision of 
sustainable 
economic 
infrastmcture by 
2022 and beyond 


Construction of 
2.4kmsof new 
paved roadsflbisi 
Intemal roads 
phase 3) 


Development of 2 
sportsfacilities 
(Ward 13 Sportfield 
and Harry Gwala 
Multi Purpose 
SportsCentre 
phase 1 - Fitness 
Centre) 


Percentage 
completion on 
construction of Ibisi 
Intemal roads 
phase 3asper 
projectplan 2.4 
KMs (300 24'47» $; 
290 531 32« E) 


Percentage 
completion on 
development of 
Ward 13 Sportsfield 
asperproject plan 
30 e 26'49" S 
29 e 52'06"E 


% 


% 


100% 

Completion 


100% 

Completion 


n/a 


n/a 


n/a 


n/a 


100% 

Completion 


100% 

Completion 


Not 

Ac hieved, 

Construction 
of 2.7km isat 
98%towards 
completion 


Not 

achieved, 

69% 

completion, 


Projectto be completed 
in the nextfinancial year 


The projectsuffered 
furtherdelays due to 
delays in the supply and 
delivery of materials by 
Departmentof 
Transport, 

Projectto be completed 
in the nextfinancial year 
The Contractor 
experienced delays due 
to a community unrest, 
where the community 
demanded a biggersize 
of the pitch while the 
size of the land was 
small 

Projectto be completed 
in the nextfinancial year 
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IDP Ref 
N0. 


Strategic Objective 


Measurable 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 


IDP/SD 
BIP 8 



Percentage 
completion on 
development of 
Flarry Gwala Multi 
Purpose Sports 
Centre phase 1 - 
FitnessCentre as 
perproject plan 
(30 e 18'21.74" S 
29 e 55'40.63"E) 

% 

Contractor 

appointed 

n/a 

n/a 

Contractor 

appointed 


Ac hieved, 

Contractor 

appointed 



IDP/SD 
BIP 9 


Facilitate the 
development of 
Umzimkhulu 

Landfill Ste 
constructed by 
NDEA (W17, Long 
30017I18.21IIS ;Lat 
29057107.82IIE 

Numberof reports 
on development 
of Umzimkhulu 
Landfill site (30° 17' 
18.2" S; 29° 57 ' 

07.82» E) 

number 

4 quarterly 
report 

4 

quarterly 

report 

n/a 

4 quarterly 
report 


Ac hieved, 

4Quarterly 

reports 

1 


IDP/SD 
BIP 11 


Development of 
UMzimkhulu 
Memorial hall 

1 Community FlaII 
developed (Ward 

16 - Umzimkhulu 
Memorial FlaII) 

% 

100% 

50% 

n/a 

100% 


Not 

Ac hieved, 

"Ihe project 
wasputon 
hold bythe 
office of 

Public 

Protector. 

be completed during 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

Target Actual 3 

! Corrective Actions 


IDP/SD 
BIP 12 


Completion of 

Traffic Offices 
(Testing Ground) 

%completion of 
Traffic Offices 
(Testing Ground) 
asperproject plan 

% 

100% 

Completion 

n/a 

n/a 

100% 

Completion 


Ac hieved, 

100% 

completion 


IDP/SD 
BIP 13 


Percentage 
completion of 
Fencing of 
Cemetery site 
ward 16 

Percentage 
completion of 
Fencing of 
Cemetery site 
ward 16asper 
project plan 

% 

100% 

n/a 

n/a 

100% 


Achieved, As 

at 

28/02/2019 
the progress 
wasat100% 
complete. 


IDP/SD 
BIP 14 


Development of 
Umzimkhulu SMME 
Facility Phase 2 

1 SMME Facility 
developed (Ward 

16 - Umzimkhulu 
SMME Facility 
phase 2) asper 
project plan 

% 

100% 

n/a 

n/a 

100% 


Not 

Achieved. 

88% 

completion 

The project experienced 
delays due to the water 
use license approval 

Projectto be completed 
in the nextfinancial year 

IDP/SD 
BIP 15 


Monitor 
construction of 
Integrated Public 
Transport Facility 
by DoT 

Numberof 
quarterly reports 
prepared on 
construction of the 
Integrated Public 
Transport Facility 

number 

4 quarterly 
reports 

4 

quarterly 

report 

n/a 

4 quarterly 
reports 


Ac hieved, 

4 Quarterly 
report 

prepared on 
construction 
ofthe IPTF 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

l 

Target Actual 3 

Corrective Actions 


IDP/SD 
BIP 16 

To facilitate 
provision of 
sustainable 
economic 
infrastructure by 

2022 and beyond 

Connection of 
householdsto 
National Electricity 
Grid (Khayeka 265, 
Lucingweni 83, 
Lukhasini 157 & 

Goso 40(545) 
29°30'32.401"E 
30°4'48.163 "S 

%completion of 
construction of the 
electrification 
project asper 
project plan 

% 

75% 

n/a 

n/a 

75% 


Ac hieved, 

94% 

completion 



IDP/SD 
BIP 17 


connection of 
householdsto 
National electricity 
grid ( Delamzi 400; 
Phola nyoni 90) 

percentage 
completion 
(Construction) of 
the electrification 
project asper 
project plan 

% 

100% 

n/a 

n/a 

100% 


Ac hieved, 

100% 

completion. 
(Achieved 
during Q3) 


IDP/SD 
BIP 18 


Maintenance of 
electricity 
infrastructure (High 
Mast) 

Percentage of 

High Mast repaired 
within 4 weeks 
from date of 
complaintfrom 
customercare 
(Majorrepairs) 

% 

80%repaired 

asperfaults 

register/custo 

mer 

complaints 

n/a 

n/a 

80% 

repaired as 
perfaults 
register/cust 
omer 

complaints 


Ac hieved, 

100% 

repaired as 
perfaults 
register/cust 
omer 

complaints 


IDP/SD 
BIP 19 


Maintenance of 
electricity 

Percentage of 
street lights 

% 

80%repaired 

asperfaults 

register/custo 

n/a 

n/a 

80% 

repaired as 
perfaults 
register/cust 


Ac hieved, 

98%repaired 

asperfaults 

register/cust 
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2018/2019 Financial year 


IDP Ref ,. . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backlog 

l 

Target Actual 3 

Corrective Actions 


IDP/SD 
BIP 20 


IDP/SD 
BIP 22 


To facilitate 
provision of 
sustainable 
economic 
infrastmcture by 
2022 and beyond 


infrastmcture 
(Street Lights) 


Maintenance of 
electricity 
infrastmcture 
(Street Lights) 


Maintenance of 
gravel roads 


repaired within 4 
daysfrom date of 
complaintfrom 
customercare 
(Minorrepairs) 


Percentage of 
street lights 
repaired within 4 
weeksfrom date 
of complaint from 
customercare 
(Majorrepairs) 


77.5kmsof gravel 
roadsbladed as 
perapproved 
maintenance plan 
(Mountain AR8km- 
W19; Mbulumba 
Makhaleni AR 
4.1km-W12; 

Cabazi AR 2.6km- 
W9; Mtshazo AR 
2.7km-W14; Ibisi AR 
9km-Wll; Elusizini 
"Ibrough Fare AR 
3.2km-W9; 
Tweefontein AR 
5.2km-W10; 


% 


number 


mer 

complaints 


80%repaired 

asperfaults 

register/custo 

mer 

complaints 


77.5 kms 


n/a 


145,4 


n/a 


n/a 


omer 

complaints 


80% 

repaired as 
perfaults 
register/cust 
omer 

complaints 


77.5 kms 


omer 

complaints 


Ac hieved, 

100% 

repaired as 
perfaults 
register/cust 
omer 

complaints 


Achieved. A 

total of 97.1 
kms including 
interventions 
was bladed: 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

l 

Target Actual 3 

Corrective Actions 





Mkangala to 

Sngisi AR 4.8km 

W4; Khayeka AR 
11.9km Wl; 

Chancele AR 

10,7km W9; 
Mvolozana AR 

2.1km W18; 
Mbuzweni AR 

2,4km W12; Sova s 
AR(KwaMeyi) 

2.8km Wll & 

Breama AR8km 
W20) 










IDP/SD 
BIP 23 



49.3kmsof gravel 
roadsfully 
maintained/proce 
ssed asper 
approved 
maintenance plan 
(Senti AR-5km-W8; 
Mthintwa AR 
2.5km-Wl; Chief 

J ozana 

(ngqokozweni) AR 
5.5km-W21; Goxe 
5km W9; TLO to 

Deda AR 3.2km- 
W3; Rockymount 

number 

49.3kms 

51,5kms 

n/a 

49.3kms 


Achieved. A 

total of 52.90 
including 
interventions 
was fully 
maintained: 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

Target Actual 3 

[ Corrective Actions 





AR 5.5km-W8; 

Gijima Magaqa 

AR 3.6km-W17; 
Nyanisweni AR 
7.1km-W2; Mgwili 

AR 3.7km; Sbovini 

AR 8.2km W21) 










IDP/SD 

BIP24 



numberof 

headwalls 

maintaned/unbloc 

ked forgravel 

roads(stormater 

management) 

number 

lOOm 

headwalls 

maintained 

n/a 

n/a 

lOOm 

headwalls 

maintained 


Achieved, 

192.50 m of 
storm water 
pipes 

unblocked. 


IDP/SD 

BIP25 


Routine 

maintenance of 
Tarred roads 
(Pothole patching, 
Road Markings 
and Stormwater 
unblocking) 

Numberof reports 
prepared on 
routine 

maintenance of 
tarred roadsasper 
maintenance plan 
(Pothole patching, 
Road marking, 
Stormwater 
Unblocking) 

number 

4 quarterly 
Reports 
prepared on 
maintenanc 
e of tarred 
roads 

4 

quarterly 

report 

n/a 

4 quarterly 
Reports 
prepared on 
maintenanc 
e of tarred 
roads 


Ac hieved, 

4 Quarterly 
report 

prepared on 
maintenanc 
e of 

Municipal 
tarred roads 
asperthe 
maintenanc 
e plan 
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2017/2018 Financial year 


2018/2019 Financial year 














IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

IDP/SD 
BIP 26 


Maintenance of 
Municipal Building 
(Main Offices; 
Gateway; 
Umzimkhulu 

Library; Municipal 
House; Turf 

Ground; Traffic 
Offices; Council 
Chambers; 
Municipal Pound; 
Municipal Shed) 

Numberof reports 
preparerd on 
maintenance of 
municipal 
buildingsasper 
maintenance plan 
(Main Offices; 
Gateway; 
Umzimkhulu 

Library; Municipal 
House; Turf 

Ground; Traffic 
Offices; Council 

Cha mbers; 

Municipal Pound; 
Municipal Shed) 

number 

4 reports 
prepared on 
Municipal 
Buildings 
maintained 

4 

quarterly 

report 

n/a 

4 reports 
prepared on 
Municipal 
Buildings 
maintained 


Ac hieved, 

4 reports 
prepared on 
Municipal 
Buildings 
maintained 



IDP/SD 
BIP 27 

To facilitate 
provision of 
sustainable 
economic 
infrastructure by 

2022 and beyond 

Appointment of 
Service Providers 
forthe 

Rehabilitation/ 
Upgrade of 
municipal 
buildingsasper 
the consultants 
assesments report 
(Municipal Offices; 
Gateway Facility) 

Numberof service 
providers 
appointed forthe 
Rehabilitation/ 
Upgrade of 
municipal 
buildingsasper 
the consultants 
assesments report 
(Municipal Offices) 

number 

1 Numberof 
service 
providers 
appointed 
forthe 
Rehabilitatio 
n/ Ugrade of 
municipal 
buildingsas 
perthe 
consultants 
assesments 

n/a 

n/a 

1 Numberof 
service 
providers 
appointed 
forthe 
Rehabilitatio 
n/ Ugrade of 
municipal 
buildingsas 
perthe 
consultants 
assesments 


Ac hieved, 

1 service 
provider 
appointed 
forthe 
Rehabilitatio 
n/ Upgrade 
of municipal 
buildingsas 
perthe 
consultants 
assessments 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

l 

Target Actual 3 

Corrective Actions 


IDP/SD 
BIP 28 



Numberof service 
providers 
appointed forthe 
Rehabilitation/ 
Upgrade of 
municipal 
buildingsasper 
the consultants 
a sse sme nts( G a te w 
ay Facility) 

number 

1 Numberof 
service 
providers 
appointed 
forthe 
Rehabilitatio 
n/ Ugrade of 
municipal 
buildingsas 
perthe 
consultants 
assesments 

n/a 

n/a 

1 Numberof 
service 
providers 
appointed 
forthe 
Rehabilitatio 
n/ Ugrade of 
municipal 
buildingsas 
perthe 
consultants 
assesments 


Not 

Ac hieved, 

0 service 
providers 
appointed 
forthe 
Rehabilitatio 
n/ Upgrade 
of municipal 
buildingsas 
perthe 
consultants 
assessments 

1 

SCM delays 
(undergoing SCM 
processes) 

Projectto be completed 

IDP/SD 
BIP 29 


Maintenance of 
sportfacilitiesas 
permaintenance 
plan (Madakeni 
Sport Field - Ward 

20, Marhewini - 
Ward 04; Nsikeni 

Wa rd 03 , Wa rd 06 
and 2/velinzima 

Ward 10) 

Numberof Sport 
Fieldsasper 
maintenance plan 
(Madakeni Sport 
Field - Ward 20) 
Fitting ofCeiling 
board. 

Fixing of concrete 
palisade fence. 
Painting inside 
ablution. 

Changing of door 
locks. 

number 

1 Sport Field 
maintained 

n/a 

n/a 

1 Sport Field 
maintained 


Ac hieved, 

1 Sport Field 
maintained 
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2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

IDP/SD 
BIP 30 



Numberof Sport 
Fieldsmaintained 
(Marhewini - Ward 
04) Existing fence 
need to be 
upgraded , 

Painting works, 
Changing of 
doorlocks.No 
waterconnection 
bore hole is 
required and 
plumbing workson 
the toilets 

number 

1 Sport Field 
maintained 

n/a 

n/a 

1 Sport Field 
maintained 


Ac hieved, 

1 Sport Field 
maintained 



IDP/SD 
BIP 31 



Numberof Sport 
Fieldsmaintained 
(Ntsikeni Ward 03) 
Fitting ofCeiling 
board. 

Fixing of concrete 
palisade fence. 
Painting inside 
ablution. 

Changing of door 
locks. 

Connecting water 
from FIGDM line. 

number 

1 Sport Field 
maintained 

n/a 

n/a 

1 Sport Field 
maintained 


Ac hieved, 

1 Sport Field 
maintained 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

Target Actual 3 

[ Corrective Actions 


IDP/SD 
BIP 32 



Numberof Sport 
Fieldsmaintained 
(Wa rd 06 - Wa rd 

06) Painting works, 
Changing of 
doorlocks 

number 

1 Sport Field 
maintained 

n/a 

n/a 

1 Sport Field 
maintained 


Ac hieved, 

1 Sport Field 
maintained 

1 


IDP/SD 
BIP 33 



Numberof Sport 
Fieldsmaintained 
(Zwelinzima Ward 
10)Fitting of Ceiling 
board, glazing 
and painting. 

number 

1 Sport Field 
maintained 

n/a 

n/a 

1 Sport Field 
maintained 


Not 

Ac hieved, 

0 Sport Field 
maintained 

This projectis currently 
underway, one delay 
was the delivery of 
Concrete Palisade Panel 
Fence 

Projectto be completed 
in the nextfinancial year 

IDP/SD 
BIP 34 

To facilitate 
provision of 
sustainable 
economic 
infrastructure by 

2022 and beyond 

Maintenance of 
community hallsas 
perma intenance 
plan (Nsikeni CH 
Ward 03; New 
Mountain CH 

Wa rd 19; St 
MichealsCH 

Ward; Ward 13CH 
and Gugwini CH 
Ward 14) 

Numberof 
community hallsas 
permaintenance 
plan (Nsikeni CH 
Ward 03) 

Painting of roof, 
painting of main 
hall Changing of 
Doorsand re 
instate of Fence 

number 

11 reports 
prepared on 
community 
halls 

maintained 

11 reports 
prepared 

n/a 

11 reports 
prepared on 
community 
halls 

maintained 


Ac hieved, 

11 monthly 
(Completed 
workson the 
24 April 
2019). 
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2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

IDP/SD 
BIP 35 



Numberof 
community hallsas 
perma intenance 
plan (New 

Mountain CH 

Ward 19) 

Supply and repair 
Roof insulation 
Supply and fit IBR 
roofing on Toilet 
building 

Remove and 
supply new 

Chrome strike 
plate 

Repair/ weld Main 
Gate and supply 
padlock 

Painting on toilet 
building 

Supply and fix 

Single doors 

number 

11 reports 
prepared on 
community 
halls 

maintained 

11 reports 
prepared 

n/a 

11 reports 
prepared on 
community 
halls 

maintained 


Achieved, 

11 reports 
prepared on 
community 
halls 

maintained 



IDP/SD 
BIP 36 



Numberof 
community hallsas 
permaintenance 
plan (St Micheals 

CH Ward 05) 

number 

11 reports 
prepared on 
community 
halls 

maintained 

11 reports 
prepared 

n/a 

11 reports 
prepared on 
community 
halls 

maintained 


Achieved, 

11 reports 
prepared on 
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2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backlog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 











community 

halls 

maintained 



IDP/SD 
BIP 37 



Numberof 
community hallsas 
perma intenance 
plan (Ward 13CH) 
Fitting of Floortiles 
and painting 
works. 

number 

11 reports 
prepared on 
community 
halls 

maintained 

11 reports 
prepared 

n/a 

11 reports 
prepared on 
community 
halls 

maintained 


Achieved, 

11 reports 
prepared on 
community 
halls 

maintained 



IDP/SD 
BIP 38 



Numberof 
community hallsas 
permaintenance 
plan (Gugwini CH 
Ward 14) 

Replace roof sheet 
Fitting ofwindow 
glasses 

number 

11 reports 
prepared on 
community 
halls 

maintained 

11 reports 
prepared 

n/a 

11 reports 
prepared on 
community 
halls 

maintained 


Achieved, 

11 reports 
prepared on 
community 
halls 

maintained. 
"Ihis Hall has 
been 
repaired 




Draft Annual Report 
Version .01 


Page: 36 























UMZIMKHULU MUNICIPALITY 
2018/2019 DRAFT ANNUAL REPORT 



UMZIMKHULU LOCAL MUNICIPALITY 





2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

Target Actual 3 

! Corrective Actions 












through 

utilizing EPWP 

workersand 

completed 

on the 

previous 

quarter 


IDP/SD 
BIP 39 

To promote provision 
of sustainable 
servicesthrough the 
integrated planning 
by 2022 and 
beyond. 

Number of 
indigent 
households with 
accessto free 
basic services 

Numberof 
indigent 
households with 
accessto free 
refuse removal & 
Ratesservices 

number 

400 

394 

n/a 

400 


Not Achieved, 

191 indigent 
households 

with access to 

free refuse 
removal & 

Rates services 

Households did not 
apply for indigent 
supporteven though the 
municipality made efforts 
in doing awareness 
champagnes. 

The municipality will 
review its indigent 
policies to ensure that 
indigentsupportis 
improved and 
maximized. 

IDP/SD 

BIP40 

To facilitate 
provision of 
sustainable 
economic 
infrastructure by 

2022 and beyond 

Collection of 
waste from 
designated areas 

Numberof 
households with 
accessto waste 
collection services 
asperprecinct 
plan / household 
eskom count 

number 

5842 

5842 

households 

36,966 

5842 

households 


Not Achieved, 

waste 

collection was 

conducted to 

1446 

household 

The 5842 houses in the 

collection schedule 
represent the total 
number of areas that we 
provide the service; 
however, there are 
informal areas that are 

not billed but receive the 

service. As a result we 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

Target Actual 3 

! Corrective Actions 













1 

are able to bill 1446 
house-holds as per the 
billing report. 

The municipality will 
introduce recycle 
programs/campaign to 
also service rural areas 

that cannot be serviced 
due to lack of proper 
road infrastructure 

IDP/SD 

BIP41 


Preparation of 
dump site audits 
by a Specialist 

Numberof Dump 

Site Audit reports 
submitted by 
Specialist 

number 

1 

n/a 

n/a 

l 


Not Achieved, 

0 Dump Ste 
Audit reports 
submitted by 
Specialist 

The environmental 
reportis notyetissued, 
the site visitand water 
sampling has been done 

Projectto be completed 
in the nextfinancial year 

IDP/SD 

BIP42 


Implementation of 
Umzimkhulu 
greening plan 

Numberof trees 
planted asperthe 
Greening plan 

number 

200 

n/a 

n/a 

200 


Ac hieved, 

200 trees 
planted at 
Rietvlei (CH, 
along R56& 
within 

households) 

and 

Glengarry 

school 
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IDP Ref 
N0. 


Strategic Objective 


Measurable 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 


IDP/SD 

BIP43 


Numberof reports 
on grasscutting as 
perGreening plan 


number 


4 

quarterly 

report 


n/a 


Ac hieved, 

4 reportson 
grasscutting 
asper 
Greening 
plan 


IDP/SD 

BIP44 


To promote provision 
of sustainable 
servicesthrough the 
integrated planning 
by 2022 and 
beyond. 


Number ofindigent 
households with access 
to free basic services 


Numberof 
indigent 
households with 
accessto free 
basic electricity 


number 


4000 

households 


4660 


n/a 


4000 

households 


Not 

Ac hieved, 
3389 

households 


IDP/SD 

BIP45 


Numberof 
indigent 
households with 
accessto free 


number 


400 

households 


394 


n/a 


400 

households 


Not 

Ac hieved, 
191 

Households 


Eskom could not 
approve all the 
applicants because 
some of the meter 
numbers were not 
registered. 

Projectto be completed 
in the nextfinancial year 


Households did not 
apply forindigent 
supporteven though the 
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IDP Ref 
N0. 


Strategic Objective 


Measurabie 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 


refuse removal & 
Ratesservices 


municipality made efforts 
in doing awareness 
champagnes. 

The municipality will 
review its indigent 
policies to ensure that 
indigentsupportis 
improved and 
maximized. 


MUNICIPAL INSTITUTIONAL DEVELOPMENT ANDTRANSFORMATION 


IDP/SD 
BIP 53 


IDP/SD 
BIP 54 


To ensure effective, 
efficient and 
compliant 
administrative and 
conducive work 
environment by 
2022 and beyond 


Development, 
submission and 
implementation of 
the WSP 


Date by which the 
WSP issubmitted o 
LGSETA. 


Numberof 
trainings 
implemented as 


number 


number 


30th of April 


30 trainings 
implemented 
asperthe 
WSP 


n/a 


n/a 


30th of April 


30 trainings 
implemente 
d asperthe 
WSP 


Ac hieved 


Ac hieved, 

8trainings 

implemente 
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IDP Ref 
N0. 


Strategic Objective 


Measurabie 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 





perthe WSP and 
approved budget 







d asperthe 
WSP 



IDP/SD 
BIP 55 


Implementation of 
the approved EEP 

Date of submission 
of EEP report to 
department of 
labour 

number 

15thjanuary 


n/a 

15thjanuary 


Ac hieved 

1 


IDP/SD 

BIP 56 


Effective labour 
relations 

Numberof sittings 
of the LLF co- 
ordinated 

number 

4 sittingsof 
the LLF co- 
ordinated 


n/a 

4 sittingsof 
the LLF co- 
ordinated 


Not 

Achieved, 

3 sittings 

The lastsiting was 
interrupted by National 
gov. elections 

IDP/SD 

BIP57 


Implementation of 
the intemship and 
experiential 
programme 

Numberof intems 
maintained 
throughout the 
year 

number 

14 intems 
maintained 
throughout 
the year 


n/a 

14 intems 
maintained 
throughout 
the year 


Ac hieved, 

14 intems 
maintained 
throughout 
the year 



IDP/SD 

BIP 58 


Numberof leamers 
enrolled forthe 
experiential 
programme 

number 

12 Leamers 
enrolled for 
experiential 
programme 


n/a 

12 Leamers 
enrolled for 
experiential 
programme 


Ac hieved, 

12 leamers 
enrolled in 
experiential 
programme 



IDP/SD 

BIP 59 


Reviewal of 
existing Muncipal 
policies 

Date by which 
Muncipal policies 
are reviewed 

number 

22nd Dec 


n/a 

22nd Dec 


Ac hieved 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

J Corrective Actions 

3 ' 

IDP/SD 

BIP60 


Approval of 
municipal policies 

Date by which 
Municipal policies 
are approved 

number 

31st May 


n/a 

31st May 


Ac hieved 
















IDP/SD 

BIP61 

To ensure an 
effective, efficient 
and compliant 

Human Resource 
function in support 
of the IDP by 2022 
and beyond 

Training of Waste 
Management Staff 
asperWaste 
management 
training plan 

Training of Waste 
Management Staff 
asperWaste 
management 
training plan 

number 

12 


n/a 

12 


Ac hieved, 

Training on 
Waste 

Managemen 
t by Blue 
print has 
been done 



IDP/SD 

BIP62 


Conduct Waste 
Management 
Awareness 
Campaigns 

Conduct Waste 
Management 
Awareness 
Campaigns 

number 

4 Waste 
Managemen 
t Awareness 
Campaigns 
conducted 


n/a 

4 Waste 

Manageme 

nt 

Awareness 

Campaigns 

conducted 


Ac hieved, 

4 Awareness 
campaign 
hasbeen 
conducted 



IDP/SD 

BIP63 


Transferof skillsby 
service providerto 
young Civil 
Engineering & Built 
Environment 
graduates 
attached to 

Transferof skillsby 
service providerto 
young Civil 
Engineering & Built 
Environment 
graduates 
attached to 

number 

4 quarterly 
reports 


n/a 

4 quarterly 
reports 


Ac hieved, 

4quarterly 
report per 
each 
student, 2 
students in 
tota 1 based 
atWard 13 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 



infrastmcture 

projects. 

infrastmcture 

projects. 







SF; Ibisi Ph 3 
projects 
















IDP/SD 

BIP65 

To ensure an effective, 
efficientand compliant 
human resources 
function in supportof the 
IDP by 2022 and 
beyond. 

Training of B7D 
staff on GRAAP 
requirements 

Numberof BTO 
stafftrained on 
GRAP 

requirements 

number 

25 BTO staff 
trained 


n/a 

25 BTO staff 
trained 


Ac hieved 

26BTO staff 
trained 



IDP/SD 

BIP66 

Prepare and 
submitan annual 
service provider 
performance 
report in line with 
section 46 of the 
MSA 

Date by which the 
Annual service 
provider 
performance 
report isprepared 
and submitted to 
M&E 

date 

30-J ul 


n/a 

30-J ul 


Ac hieved 

31-J uly 
















IDP/SD 

BIP67 

to ensure that 
development within 
Umzimkhulu isin line 
with the spatial 
requirementsand 
applicable 

Approval of 
building plans 
within a specified 
time fra me 

Tumaround time 
(in weeks) for 
approval of 
residential 
applications 

weeks 

3 weeks 


n/a 

3 weeks 


Ac hieved 
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2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backlog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 


legislation by 2022 
and beyond 












IDP/SD 

BIP68 



Tumaround time 
(in weeks) on 
approval of 
commercial 
applications 

weeks 

6 weeks 


n/a 

6 weeks 


Ac hieved 



IDP/SD 

BIP69 

To ensure effective 
and compliant 
management of 
municipal 
performance 
againstthe planning 
processesby 2022 
and beyond 

Review of the IDP 

Approval of IDP 
processplan by 
council 

number 

Approved 

IDP process 
plan by 
council 


n/a 

Approved 

IDP process 
plan by 
council 


Ac hieved 



IDP/SD 

BIP 70 



Date on which the 
FinallDP 2019/20 is 
adopted by 
council 

date 

Final Draft 

IDP 

2019/2020 
adopted by 
council 


n/a 

Final Draft 
IDP 

2019/2020 
adopted by 
council 


Ac hieved 



IDP/SD 

BIP 71 



Tumaround time in 
daysforsubmission 
of the IDP to 

COGTA after 

days 

10 days 


n/a 

10 days 


Ac hieved 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backlog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 




approval by 
council Numberof 
daysubmission of 
the IDPto COGTA 
afterapproval by 
council 










IDP/SD 

BIP 74 

To ensure compliant, 
effective and 

efficient customer 
management by 

2022 and beyond. 

Development of 
GlSStrategy 

Developed GIS 
strategy 

number 

Developmen 
tof GIS 
strategy 
adopted by 
council 


n/a 

Developme 
ntof GIS 
strategy 
adopted by 
council 


Ac hieved 



IDP/SD 

BIP 77 


Conductcustomer 
satisfication survey 

Numbercustomer 

satisfication 

surveysconducted 

number 

2 customer 
satisfication 
surveys 
conducted 


n/a 

2 customer 
satisfication 
surveys 
conducted 


Ac hieved 
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IDP Ref 
N0. 


Strategic Objective 


Measurable 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 


LOCAL DEVELOPMENT DEVELOPMENT 


IDP/SD 

BIP80 

To facilitate a 0.6% 
growth increase in 
the local economy 
by 2022 and 
beyond. 

Implementation of 
the Tourism 

Strategy & Plan 

Numberof reports 
on 

Implementation of 
the Tourism 

Strategy per 
Implementation 

Plan 

number 

4 Quarteriy 
reportson 
Implementati 
on of the 

Tourism 
Strategy and 
Plan 


n/a 

4 Quarteriy 
reportson 
Implementat 
ion of the 

Tourism 
Strategy and 
Plan 


Achieved. 

IDP/SD 

BIP81 



Numberof 
quarteriy reports 
on implementation 
of annual 
agricultural plan 
milestones 

number 

4 Quarteriy 
reportson 
implementati 
on of 

agricultural 

plan 


n/a 

4 Quarteriy 

reportson 

implementat 

ion of 

agricultural 

plan 


Achieved. 

IDP/SD 

BIP82 



Numberof 
quarteriy reports 
on small farmers 
support (UMA 
partnership) per 
Businessplan 

number 

4 Quarteriy 
reportson 
small farmers 
support 
(UMA 

partnership) 


n/a 

4 Quarteriy 
reportson 
small farmers 
support 
(LIMA 

partnership) 


Achieved. 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backlog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 












: 


IDP/SD 

BIP83 



Numberof 
quarterly reports 
on small farmers 
support (Municipal 
support) per 

Annual plan 

number 

2 Quaterly 
reportson 
small farmers 
support 
(Municipal 
support) 


n/a 

2 Quaterly 

reportson 

small farmers 

support 

(Municipal 

support) 


Achieved. 



IDP/SD 

BIP84 



Numberof reports 
submitted on 
functioning of LED 
projectsfunded by 
the municipality 
perannual plan 

number 

4 Quarterly 
reports on 
functioning 
of LED 
projects 


n/a 

4 Quarterly 
reports on 
functioning 
of LED 
projects 


Achieved. 



IDP/SD 

BIP85 



Numberof jobs 
created through 

LED a nd EPWP 
projects 

number 

758jobs 

created 


n/a 

758 jobs 
created 


Achieved. 



IDP/SD 

BIP86 



Numberof Co-ops 
mentored 

number 

10 Co-ops 
mentored 


n/a 

10 Co-ops 
mentored 


Achieved. 
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2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

IDP/SD 

BIP87 



Numberof LED 
Indaba / 
entrepreneurship 
eventsco- 
ordinated 

number 

1 LED 

Indaba / 
entrepreneur 
ship events 
co-ordinated 


n/a 

1 LED 

Indaba / 
entrepreneu 
rship events 

co- 

ordinated 


Achieved. 



IDP/SD 

BIP88 



Numberof 
quarterly reports 
on establishment 
of the light 
industrial 

incubation center 
(a utomobile) 

number 

4 Quarterly 
reportson 
establishmen 
tof the light 
industrial 

incubation 

center 

(automobile) 


n/a 

4 Quarterly 

reportson 

establishme 

nt of the 
light 

industrial 

incubation 

center 

(automobile 

) 


Achieved. 



IDP/SD 

BIP89 

To facilitate a 0.6% 
growth increase in 
the local economy 
by 2022 and 
beyond. 

Tourism Strategy 

Review ofTourism 
Strategy 

number 

Council 

Adopted 

Tourism 

Strategy 


n/a 

Council 

Adopted 

Tourism 

Strategy 


Achieved. 



IDP/SD 

BIP90 

To facilitate a 0.6% 
growth increase in 
the local economy 

Agriculture 

Strategy 

Review of 
Agriculture 

Strategy 

number 

Council 

Adopted 


n/a 

Council 

Adopted 


Achieved. 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 


by 2022 and 
beyond. 




Agriculture 

Strategy 



Agriculture 

Strategy 


















IDP/SD 

BIP91 

To facilitate a 0.6% 
growth increase in 
the local economy 
by 2022 and beyond 

Implementation of 
Uphuhliso 

Lwemvelo 

Ngococeko 

Programme 

Numberof 
beneficia ries 
maintained on the 
Uphuhliso 

Lwemvelo 

Ngococeko 

Programme 

(Environmental 

Sector) 

number 

190 

beneficiaries 


n/a 

190 

beneficia ries 


Ac hieved, 

190 

beneficiaries 

maintained 

on the 

Uphuhliso 

Lwemvelo 

Ngococeko 

Programme 



IDP/SD 

BIP93 


Creation of J obs 
through EPWP 

Numberof jobs 
created through 
the Expanded 

Public Work 
Programme 

number 

629 


n/a 

629 


Ac hieved, 

1717 jobs 
created 



IDP/SD 

BIP94 


Numberof jobs 
created through 
the EPWP (Public 
Facilities) 

number 

89 


n/a 

89 


Achieved, 92 

jobscreated 
through the 
EPWP (Public 
Facilities) 
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IDP Ref 
NO. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backlog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 

IDP/SD 

BIP95 


Monitoring of 
Expenditure of 

EPWP Intergrated 
grant 

Numberof 

expenditure 

reportssubmitted 

number 

4 

expenditure 

reports 


n/a 

4 

expenditure 

reports 


Achieved, 4 

expenditure 

reports 

submitted 
















IDP/SD 

BIP96 

To facilitate a 0.6% 
growth increase in 
the local economy 
by 2022 and 
beyond. 

HDI Procurement 

%of procurement 
budget allocated 
to HDI 

% 

60 % 


n/a 

60 % 


NotAc hived 

15% of 

procurement 
budget 
allocated to 

HDI 
















IDP/SD 

BIP97 

To ensure road 
safety and 
reduction in road 
camage by 2022 
and beyond 

Conduct Local 
Roadblocks 

Numberof Local 

Roadblocks 

conducted 

number 

96 local 

roadblocks 

conducted 


n/a 

96 local 

roadblocks 

conducted 


Achieved. 



IDP/SD 

BIP98 


Conduct routine 
patrolsof Stray 
Anima Is 

Numberof routine 
patrolsof Stray 
Animals 
conducted 

number 

240 routine 
patrolsof 
Stray Anima Is 
conducted 


n/a 

240 routine 
patrolsof 

Stray 


Achieved. 
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UMZIMKHULU LOCAL MUNICIPALITY 

IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backlog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 









Anima Is 

conducted 





IDP/SD 

BIP99 

Pramotion of literacy 
within the 
community of 
Umzimkhulu by 2022 
and beyond. 

Conduct Library 
Road showsin all 5 
Zbnes 

Numberof 
Community Library 
Road shows 
conducted per 
zone 

number 

5 Library 
Road shows 

conducted 

perzone 


n/a 

5 Library 

Road shows 

conducted 

perzone 


Achieved. 



IDP/SD 

BIP 100 

To ensure effective, 
complia ntand 
efficient disaster 
management by 

2022 and beyond 

Conduct Disaster 
Management 
Awareness 
campaigns 

Numberof Disaster 

Management 

Awareness 

campaigns 

conducted 

number 

12 Disaster 
Managemen 
t Awareness 
campaigns 
conducted 


n/a 

12 Disaster 

Manageme 

nt 

Awareness 

campaigns 

conducted 


Achieved. 



IDP/SD 

BIP 101 

To ensure effective 
and efficient 

HIV/AIDS 
management by 

2022 and beyond 

Coordinate the 
world AIDSday 
(local) at 1 zone 

Numberof world 
AIDSday (local) at 

1 zone co- 
ordinated 

number 

1 World AIDS 
day (local) 
at 1 zone co- 

ordinated 


n/a 

1 World 
AIDSday 
(local) at 1 

zone co- 

ordinated 


Achieved. 



IDP/SD 

BIP 102 

To alleviate poverty 
by 5% by 2022 and 
beyond 

(strengthening the 

Co-ordinate 
Operation MBO 

Numberof 
Operation MBOs 
co-ordinated (per 
zone) 

number 

5 Operation 
MBOsco- 

ordinated 

perzones 


n/a 

5 Operation 
MBOsco- 

ordinated 

perzones 


Achieved. 
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UMZIMKHULU LOCAL MUNICIPALITY 

IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backlog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 


Sukuma-Sakhe 

Flagship program 












IDP/SD 

BiP 103 

To ensure 
mainstreaming of 
the special 
programmesand 
increased 
participation of 
designated groups 
by 2022 and beyond 

Effective 

implementation of 
the Special 
Programmes 

Numberof SPU 
forumsco- 
ordinated (Men 
and elderly) 

number 

2 SPU forums 

co-ordinated 


n/a 

2 SPU forums 

co- 

ordinated 


Achieved. 



IDP/SD 

BIP 104 



Numberof local 
mayoral cupsco- 
ordinated 

number 

1 local 
mayoral cup 
co-ordinated 


n/a 

1 local 
mayoral cup 

co- 

ordinated 


Achieved. 



IDP/SD 

BIP 105 



Numberof events 
(Men day and 

Youth dayj une 

16) co-ordinated 

number 

1 Men day 
and 1 Youth 
day (J une 

16) events 
coordinated 


n/a 

1 Men day 
and lYouth 
day (J une 

16) events 
coordinated 


Achieved. 



IDP/SD 

BIP 106 


Implementation of 
the study 

Assistance 

programme 

Numberof 
studentsassisted 
with tertiary 
registration fees 

number 

assisted with 
tertiary 


n/a 

88 students 

assisted with 
tertiary 


Not Achieved. 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backlog 

Target 

Revi 

sed 

Actual 

l 

3 

Corrective Actions 






registra tion 
fees 



registra tion 
fees 





IDP/SD 

BIP 107 


Implementation of 
the student 
excellence 
programme 

Numberof Matric 
Excellence awards 
coordinated 

number 

lMatric 

Excellence 

awards 

coordinated 


n/a 

lMatric 

Excellence 

awards 

coordinated 


Achieved. 
















MUNICIPAL FINANCIAL VIABILITY 

IDP/SD 
BIP 108 

To increase the 
municipal own 
revenue base by 

50% by 2022. 

Maintenance of 
accurate billing 
data 

%accuracy of 
billing data 

% 

95% 


n/a 

95% 


Ac hieved 

100% 

accuracy of 
billing data 



IDP/SD 
BIP 109 


Implementation of 
the supplementary 
valuation roll 

%lmplementation 
of supplementary 
valuation roll 

% 

100% 


n/a 

100% 


Ac hieved 

100% 

Implementati 
on of 

supplementa 
ry valuation 
roll 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref . . ... u 

NQ Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand Baseline Backiog 

Target Actual 3 

! Corrective Actions 


IDP/SD 
BIP 110 


Collection of billed 

revenue 

%collection of 
billed customers 

% 

40% 


n/a 

40% 


Ac hieved 

126% 

collection of 
billed 

customers 

IDP/SD 
BIP 111 


Reduction of the 
Debtors Book 

%reduction of the 
Debtors book 

% 

50% 


n/a 

50% 


Not 

Ac hieved 

-15% 

reduction of 
the Debtors 
book 

IDP/SD 
BIP 112 


Development and 
implementation of 
the 5 yearrevenue 
enhancement 
strategy 

Numberof 
quarterly progress 
reportson 
implementation of 
the revenue 
enhancement 
strategy per 
annual plan 

number 

4 Quarterly 
Progress 
reports 


n/a 

4 Quarterly 
Progress 
reports 


Ac hieved 

4 Quarterly 

Progress 

reports 

IDP/SD 
BIP 113 



%increase in own 

revenue 

% 

10% 


n/a 

10% 


Achieved 

15%increase 
in own 

revenue 


I 
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UMZIMKHULU LOCAL MUNICIPALITY 


IDP Ref 
N0. 


Strategic Objective 


Measurabie 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 


IDP/SD 
BiP 115 

To ensure effective, 
compliantand 
credible financial 
planning, 
managementand 
reporting by 2018 
and beyond. 

Preparation and 
Submission of 
credible Annual 

Fina ncial 

Statements 

Date by which AFS 
are submitted to 
AG.COGTA and 
National Treasury 

date 

31-Aug 


n/a 

31-Aug 


Ac hieved 

31-Aug 

IDP/SD 
BIP 116 



Numberof reports 
on 

Implementation of 
AG action plan 

number 

2 quarterly 
reports 


n/a 

2 quarterly 
reports 


Ac hieved 2 

quarterly 

reports 

IDP/SD 
BIP 117 



Unqualified Audit 
Opinion without 
matterson AFS- 
Ye^No 

Yes/No 

Yes 


n/a 

Yes 


Not 

Ac hieved 

Unqualified 
audit opinion 
with matters 

IDP/SD 
BIP 118 


Compliance with 
MFMA. 

NumberofSec 71 
reportssubmitted 
to the provincial 
and national 
Treasury 

number 

12 Sec 71 
Reports 
submitted to 

the 

provincial 


n/a 

12 Sec 71 
Reports 
submitted to 

the 

provincial 


Ac hieved 

12 Sec 71 

Reports 

submitted 
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UMZIMKHULU LOCAL MUNICIPALITY 






2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 






national 

Treasury 



national 

Treasury 





IDP/SD 
BIP 119 



Tumaround time 
(in working days) 
forsubmission of 

Sec 71 report to 
provincial and 
national treasury 

days 

within 10 
working 
daysafter 
closing of 
month-end 


n/a 

within 10 
working 
daysafter 
closing of 
month-end 


Ac hieved 

within 10 
working 
daysafter 
closing of 
month-end 



IDP/SD 
BIP 120 



NumberofSec 72 
reportssubmitted 
to the Treasury 

number 

1 Sec 72 
reports 
submitted to 
the Treasury 


n/a 

1 Sec 72 
reports 
submitted to 
the Treasury 


Ac hieved 

1 Sec 72 
reports 
submitted to 
the Treasury 



IDP/SD 
BIP 121 



Date by which the 
Sec 72 reportsare 
submitted to 
provincial and 
national treasury 

date 

25-J a n 


n/a 

25-J a n 


Ac hieved 

25-J a n 



IDP/SD 
BIP 122 


Preparation of 
Budget Process 

Plan 

Date by which the 
Budget Process 

Plan isapproved 
by council 

date 

31-Aug 


n/a 

31-Aug 


Ac hieved 

31-Aug 
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IDP Ref 
N0. 


Strategic Objective 


Measurabie 

Objective 

(Output) 


Performance 

Measure 


2017/2018 Financial year 


Demand Baseline Backlog 


2018/2019 Financial year 


Target Actual 


Corrective Actions 


IDP/SD 
BiP 123 


Approval of the 
SDBIP for2017 - 
2018 

Tumaround time 
(in days) for 
submission and 
approval of the 
2017/2018 SDBIPto 
the Mayorafter 
approval of the 
budget 

days 

28 daysafter 
the budget 
approval 


n/a 

28 daysafter 
the budget 
approval 


Ac hieved 

26 daysafter 
the budget 
approval 

IDP/SD 
BIP 124 


Approval of the 
revised SDBIP for 
2017 - 2018 

Date by which the 
revised SDBIP is 
approved by 
Council 

date 

31-Mar 


n/a 

31-Mar 


Ac hieved 

31-Mar 

IDP/SD 
BIP 125 


To ensure 
compliance with 
mSCOA 

Numberof reports 
on implementation 
of mSCOA per 
implementation 
plan 

number 

4 quarterly 
reports 


n/a 

4 quarterly 
reports 


Ac hieved 4 

quarterly 

reports 

IDP/SD 
BIP 126 


Preparation and 
approval of the 
Budget 

Date by which the 
2018-2019 budget 
isapproved by 
council 

date 

31-May 


n/a 

31-May 


Ac hieved 

30-May 

IDP/SD 
BIP 127 



Tumaround time 
(in days) for 
submission of the 
approved budget 

days 

within 10 
working 
daysafter 


n/a 

within 10 
working 
daysafter 


Ac hieved 

4 Quarterly 


: 
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UMZIMKHULU LOCAL MUNICIPALITY 






2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backlog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 




(COGTA, 

Provincial and 
National Treasury) 
afterapproval by 
council 


closing of 
month-end 



closing of 
month-end 


Progress 

reports 



IDP/SD 
BIP 128 



Date by which the 
Adjustment 

Budget isadopted 
by council 

date 

28-Feb 


n/a 

28-Feb 


Ac hieved 

28-Feb 



IDP/SD 
BIP 129 


Submission of 

Grant Business 

Plans 

Numberof Grant 

businessplans 

submitted 

number 

1 Grant 
businessplan 
submiitted 


n/a 

1 Grant 

business 

plan 

submiitted 


Ac hieved 

1 Grant 

businessplan 

submiitted 



IDP/SD 
BIP 130 

To ensure compliant, 
efficient and 
transparentSupply 
Chain Management 
by 2022 and 
beyond. 

Development of 
the Institutional 
Procurement Plan 

Date by which 

2018/ 2019 
Procurement Plan 
isapproved by 

MM 

date 

30-J un 


n/a 

30-J un 


Ac hieved 

30-J une 



IDP/SD 
BIP 131 


Effective 
Pracurement 
Planning and 
implementation 

Numberof SCM 
Reportson 
implementation of 
Procurement Plan 

number 

4 SCM 
Reportson 
Procurement 

Plan 


n/a 

4 SCM 
Reportson 
Procuremen 

tPlan 


Ac hieved 

4 SCM 
Reportson 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 











Procurement 

Plan 



IDP/SD 
BiP 132 


Effective and 
efficient asset 
management 

Numberof Assets 
ve rification 
conducted 

number 

2 Assets 

verification 

conducted 


n/a 

2 Assets 

verification 

conducted 


Ac hieved 

2 Assets 

verification 

conducted 



IDP/SD 
BIP 133 



Numberof Asset 

reconciliations 

prepared 

number 

12 Asset 

reconc iliatio 
nsprepared 


n/a 

12 Asset 

reconciliatio 

nsprepared 


Ac hieved 

12 Asset 

reconciliatio 

nsprepared 



IDP/SD 
BIP 134 


Effective and 
efficient 

quotationsand Bid 
Processing 

Tumaround time ( 
in working days) to 
finalise Quotation 

days 

14 days 


n/a 

14days 


Ac hieved 

14 days 



IDP/SD 
BIP 135 



Tumaround time ( 
in working days) to 
finalize Bid 
processing 

days 

90 working 
days 


n/a 

90 working 
days 


Ac hieved 

90 working 
days 



IDP/SD 
BIP 136 

To ensune effective, 
compliantand 
credible financial 
planning, 
managementand 

Effective 
Maintenance of 
accurate grant 
and retention 
register 

%accuracy of the 
grant register 

% 

100% 


n/a 

100% 


Ac hieved 

100% 

accuracy of 
the grant 
register 
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2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
NO. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 


reporting by 2018 
and beyond. 












IDP/SD 
BiP 137 


Creditors 

Payments 

Tumaround time 
(in days) for 
payment of 
creditors(from 
date of receipt of 
invoice) 

days 

30 days 


n/a 

30 days 


Ac hieved 

30 days 



IDP/SD 
BIP 138 


Monitorlrregular 

Expenditure 

%of irregular 
Expenditure 

% 

0% 


n/a 

0% 


Ac hieved 

0%of 

irregular 

Expenditure 



IDP/SD 
BIP 139 


Effective Cash 

Flow Management 

Ratio of monthly 
expenditure to 
cash available 

ratio 

1;3 


n/a 

1:3 


Ac hieved 

Ratio of 1; 3 



IDP/SD 
BIP 140 

To ensure effective, 
compliantand 
credible financial 
planning, 
managementand 
reporting by 2018 
and beyond 

Transferof 
Completed 
Infrastructure 
assetsto BTO 

Tumaround time in 
daysby which 
completed assets 
are tranfered to 

BTO 

days 

7 days 


n/a 

7 days 


Ac hieved 
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2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backlog 

Target 

Revi 

sed 

Actual 

l 

3 

Corrective Actions 

IDP/SD 
BIP 141 


Submission of 
businessplansto 
fundersto secure 
funding forproject 
implementation 

Date by which the 
MIG businessplan 
issubmitted 

date 

30-Sep 


n/a 

30-Sep 


Ac hieved 



IDP/SD 
BIP 142 



Date by which the 

DoEbusinessplan 

issubmitted 

date 

30-Aug 


n/a 

30-Aug 


Ac hieved 





























G00D GOVERNANCE & PUBLIC PARTICIPATION 

IDP/SD 
BIP 143 

To ensure that risks 
threatening 
organisational 
objectivesare 
managed to an 
acceptable level by 
2022 and beyond 

Reviewal and 
Implementation of 
RiskManagement 
Policy 

Risk Management 
Unit Policies 
approved by 
Council 

number 

Approved 

Risk 

Managemen 
t Unit Policies 


n/a 

Approved 

Risk 

Manageme 
nt Unit 
Policies 


Ac hieved, 

Approved 

Risk 

Managemen 
t Unit Policies 
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2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

IDP/SD 
BIP 144 


Effective Risk 
Management 

Numberof 

Strategic Risk 

Assessments 

conducted 

number 

1 Strategic 
Risk 

Assessments 

conducted 


n/a 

1 Strategic 
Risk 

Assessments 

conducted 


Ac hieved, 

lStrategic 

Risk 

Assessments 

conducted 



IDP/SD 
BIP 145 



Numberof ICTRisk 

Assessments 

conducted 

number 

HCTRisk 

Assessments 

conducted 


n/a 

HCTRisk 

Assessments 

conducted 


Ac hieved, 

1 ICTRisk 

Assessments 

conducted 



IDP/SD 
BIP 146 

To ensure effective, 
efficient and 
economical systems 
of communication 
and marketing of 
the municipality by 
2022 and beyond 

Coordinate the 
seating ofthe 

Local Stakeholders 
Forum 

Numberof Local 
Stakeholders 

Forum sittings 
coordinated 

number 

4 Quarterly 
Local 

Stakeholders 

Forum 

seating 

coordinated 


n/a 

4 Quarterly 
Local 

Stakeholders 

Forum 

seating 

coordinated 


Ac hieved, 

4Quarterly 

Local 

Stakeholders 

Forum 

seating 

coordinated 



IDP/SD 
BIP 147 


Reviewal of the 

Communication 

Strategy 

Communication 
Strategy approved 
by the Council 

number 

Communicat 
ion Strategy 
approved by 
the Council. 


n/a 

Communica 
tion Strategy 
approved 
by the 
Council. 


Ac hieved, 

Communicat 
ion Strategy 
approved by 
the Council. 



IDP/SD 
BIP 148 


Reviewal of a 

Social Network 
Policy 

Social Network 
Policy approved 
by the Council 

number 

Social 

Network 

Policy 

approved by 
the Council 


n/a 

Social 

Network 

Policy 

approved 


Ac hieved, 

Social 

Network 

Policy 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

J Corrective Actions 

3 ' 









by the 
Council 


approved by 
the Council 



IDP/SD 
BiP 149 

To ensure effective 
and compliant 
management of 
municipal 
performance 
againstthe IDP by 
2022 and beyond 

Reviewal of the 
Monitoring and 
Evaluation/ PMS 

Fra mework 

Reviewed 

Monitoring and 
Evaluation/ PMS 

Fra mework 
adopted by 
council 

number 

Approved 

2019/20 

OPMS 

framework/p 

olicy 


n/a 

Approved 
2019/20 
OPMS 
fra mework/ 
policy 


Ac hieved, 

Approved 

2019/20 

OPMS 

framework/p 

olicy 



IDP/SD 
BIP 150 


Effective 

Functionality of the 
Performance 
Management 
System 

Date by which sec 

54 a nd 56 
performance 
agreementsare 
submitted to 

COGTA 

date 

14-Aug-18 


n/a 

14-Aug-18 


Ac hieved, 

2018-08-14 



IDP/SD 
BIP 151 


Co-ordinate 

Individual 

Performance 

Management 

System 

Numberofsec 54 
and 56 
performance 
assessmentsco- 
ordinated 

number 

4xsec 54 
and 56 
performance 
assessments 
co-ordinated 


n/a 

4xsec 54 
and 56 
performanc 
e 

assessments 

co- 

ordinated 


Ac hieved, 

4xsec 54 
and 56 
performance 
assessments 
co-ordinated 



IDP/SD 
BIP 152 


Development of 
"Ihe Annual Report 

Date by which the 
final Annual Report 

Date 

31-J an-18 


n/a 

31-J an-18 


Ac hieved, 

2018-01-31 
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IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 




isadopted by 
council 










IDP/SD 
BiP 153 

To ensure provision 
of effective and 
complia nt 
assurance services 
by 2022 and beyond 

Development and 
implementation of 
the 2017/2018 

Audit Plan 

2018-2019 Risk 
based auditplan 
approved by audit 
committee 

number 

2018-2019 
Risk based 
audit plan 
approved by 
a udit 

committee 


n/a 

2018-2019 
Risk based 
audit plan 
approved 
by audit 
committee 


Ac hieved, 

2018-2019 

Risk based 
audit plan 
approved by 
audit 

committee 



IDP/SD 
BIP 154 


Implementation of 
the approved 
Annual RiskBased 
Intemal Audit Plan 

Numberof intemal 
audit reports 
submitted to audit 
committee 

number 

4 Quarterly 

IA Reports 
submitted to 
AC 


n/a 

4 Quarterly 

IA Reports 
submitted to 
AC 


Ac hieved, 

4Quarterly IA 
Reports 
submitted to 
AC 



IDP/SD 
BIP 155 


Reviewal of the 
intemal audit 
Policies. 

Intemal audit 
policiesapproved 
by Council. 

number 

Approved 
Intemal audit 
policies. 


n/a 

Approved 

Intemal 

audit 

policies. 


Ac hieved, 

Approved 
Intemal audit 
policies. 



IDP/SD 
BIP 156 


Reviewal of the 
intemal audit and 
audit committee 
charters. 

Intemal auditand 
auditcommittee 
charterapproved 
by council. 

number 

Approved 
intemal audit 
and audit 
committee 
charter 


n/a 

Approved 
intemal 
audit and 
audit 

committee 

charter 


Ac hieved, 

Approved 
intemal audit 
and audit 
committee 
cha rter 
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UMZIMKHULU LOCAL MUNICIPALITY 






2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 

IDP/SD 
BIP 157 


Development of 
the Intemal Audit 
methodology 

Intemal Audit 
methodology 
approved bythe 
auditcommittee 

number 

Intemal Audit 
methodolog 
y approved 
by the audit 
committee 


n/a 

Intemal 

Audit 

methodolog 
y approved 
by the audit 
committee 


Ac hieved, 

Intemal Audit 
methodolog 
y approved 
by the audit 
committee 



IDP/SD 
BIP 158 

To ensure effective 
and efficientcouncil 
and govemance 
stmcturesand 
processesby 2022 
and beyond. 

MonitorWard 

Committee 

Functionality 

Numberof reports 
prepared on 
functionality of 
ward committee 

number 

4 quarterly 
reports 


n/a 

4 quarterly 
reports 


Ac hieved, 

4quarterly 

reports 



IDP/SD 
BIP 159 


Ward Committee 
Capacity Building 
coordinated 

Numberof Ward 
Committee 

Trainings 

coordinated 

number 

2 Ward 
Committee 
Training 
coordinated 


n/a 

2 Ward 
Committee 
Training 
coordinated 


Ac hieved, 

2Ward 

Committee 

Training 

coordinated 



IDP/SD 
BIP 160 


Reviewal and 
Implementation of 
Public 

Participation Policy 

Public 

Participation Policy 
approved by 
Council 

number 

Public 

Participation 

Policy 

approved by 
Council 


n/a 

Public 

Participation 
Policy 
approved 
by Council 


Ac hieved, 

Public 

Pa rticipation 
Policy 

approved by 
Council 



IDP/SD 
BIP 161 


Reviewal of the 
Community Based 
Plan 

Community Based 
Plan approved by 
Council 

number 

Community 
Based Plan 


n/a 

Community 
Based Plan 


Ac hieved, 

Community 
Based Plan 
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UMZIMKHULU LOCAL MUNICIPALITY 

IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 






approved by 
Council 



approved 
by Council 


approved by 
Council 



IDP/SD 
BIP 162 


Conduct 

Assessments of the 
Internal Audit Unit 
and Audit Comm 

Number of Internal 
Audit Unit and Audit 
comm assessments 
conducted 

number 

1 x Internal 
Audit Unit and 
Audit comm 
Assessment 
conducted 


n/a 

1 x Internal 
Audit Unit 
and Audit 
comm 

Assessment 

conducted 


Achieved, 

1 x Internal 

Audit Unit and 
Audit comm 
Assessment 
conducted 
















IDP/SD 
BIP 163 

To hamessand 
promote a culture of 
participatory 
democracy and 
good govemance 
by 2022 and 
beyond. 

Effective 

govemance and 

municipal 

oversight 

Numberof Council 
committee 
meetingsco- 
ordinated 

number 

4 Council 
committee 
meetingsco- 
ordinated 


n/a 

4 Council 
committee 
meetings 
co- 

ordinated 


Ac hieved, 

4 Council 
committee 
meetingsco- 
ordinated 



IDP/SD 
BIP 164 


Effective 

govemance and 

municipal 

oversight 

%implementation 
of council 
resolutionsper 
resolution register 
targets. 

% 

100% 


n/a 

100% 


Ac hieved, 

100% 



IDP/SD 
BIP 165 

To ensure 

compliant, effective 
and efficient 
customer 

Attend to Logged 

Customercare 

Queries 

Tumaround time 
to acknowledge 
and distribute 

time 

24hours 


n/a 

24hours 


Ac hieved, 

24hours 
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UMZIMKHULU LOCAL MUNICIPALITY 






2017/2018 Financial year 


2018/2019 Financial year 


IDP Ref 
N0. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backiog 

Target 

Revi 

sed 

! 

Actual 3 

Corrective Actions 


management by 

2022 and beyond. 


customercare 

queries 










IDP/SD 
BIP 167 

To ensure effective, 
efficient and 
compliant 
administrative and 
conducive work 
environment by 

2022 and beyond 

Submission of 
quartely registry 
progressreportto 
provincial archives 

Numberof 
qua rterly reports 
submitted to 
provincial archives 

number 

4 quarterly 
reports 
submitted to 
provincial 
arrhives 


n/a 

4 quarterly 
reports 
submitted to 
provincial 
archives 


Ac hieved, 

4quarterly 
reports 
submitted to 
provincial 
arrhives 



IDP/SD 
BIP 168 

To ensure business 
continuity in the 
eventofa disastrous 
disasterto the 
municipality by 2022 
and beyond 

Implementation of 

DisasterRecovery 

Plan/BCP 

Numberof DRP 
simulation tests 
conducted 

number 

1 Smulation 
test 

conducted 


n/a 

1 Smulation 
test 

conducted 


Ac hieved, 

1 Smulation 
test 

conducted 



IDP/SD 
BIP 169 

To ensure effective, 
efficient and 
compliant 
administrative and 
conducive work 
environment by 

2022 and beyond 

Implementation of 

IT strategy 

Numberof 
quartely 
implementation 
report oflT 

Strategy 

number 

4 quartely 
implementati 
on report of 

IT strategy 


n/a 

4 quartely 
implementat 
ion report of 
ITstrategy 


Ac hieved, 

4quartely 
implementati 
on report of 

IT strategy 



IDP/SD 
BIP 170 


Implementation of 
wifi accesspoints 
in main building 

Numberof 

implementation 

number 

2 

implementati 


n/a 

2 

implementat 
ion report on 


Ac hieved, 

2 

implementati 
on reporton 
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UMZIMKHULU LOCAL MUNICIPALITY 

IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

i 




report on access 
points 


on report on 
access points 



access 

points 


access 

points 



IDP/SD 
BiP 171 



Numberof ICT 
steering 
committee 
meetings 

number 

4 ICTsteering 
committee 
meetings 


n/a 

4 ICT 
steering 
committee 
meetings 


Ac hieved, 

4 ICTsteering 
committee 
meetings 



IDP/SD 
BIP 172 


Procurement of new 

servers 

Procurement and 
installation of new 

servers 

number 

Installation of 
new servers 


n/a 

Installation of 
new servers 


Achieved, 

Installation of 
new servers 
















IDP/SD 
BIP 173 

To hamerssand 
promote a culture of 
participatory 
democracy and 
good govemance 
by 2022 and beyond 

Submission of 
reportsto funders 
to update progress 
and expenditure 

Date by which 

MIG reportsare 
submitted 

date 

5th- Proof of 
Payments, 
15th - Signed 
certificate of 
expenditure; 
MIG claims& 
PIPs 


n/a 

5th- Proof of 
Payments, 
15th - Sgned 
certificate of 
expenditure; 
MIG claims 
& PIPs 


Achieved, 

All 12 reports 
were submitted 

in line with 
CoGTA's target 
dates. 



IDP/SD 
BIP 174 



Date by which 

DoE reportsare 
submitted 

Date 

6th 


n/a 

6th 


Ac hieved, 

Reports were 
emailed. 
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UMZIMKHULU LOCAL MUNICIPALITY 

IDP Ref 
N0. 

Strategic Objective 

Measurable 

Objective 

(Output) 

Performance 

Measure 

Unitof 

Measu 

re 

2017/2018 Financial year 

Demand Baseline 

Backiog 

2018/2019 Financial year 

Target Actual 

? Corrective Actions 

3 ' 

IDP/SD 
BIP 175 



Date by which 
CoGTA (STRP) 
reportsare 
submitted 

Date 

6th 


n/a 

6th 


Ac hieved 

Reports were 
emailed 
















IDP/SD 
BIP 179 

To hamessand 
promote a culture of 
participatory 
democracy and 
good govemance 
by 2022 and 
beyond. 

Conduct 

Awareness 
campaignson 
Credit control and 
Debt collection 
(ward 16and 11) 

Numberof 

awareness 
campaigns 
conducted on 
Creditcontrol and 
Debt collection 
(ward 16) 

number 

2 Awareness 
campaigns 
conducted 
on Credit 
control and 
Debt 
collection 


n/a 

2 Awareness 
campaigns 
conducted 
on Credit 
control and 
Debt 
collection 


Ac hieved, 

2Awareness 
campaigns 
conducted 
on Credit 
control and 
Debt 
collection 



IDP/SD 
BIP 180 


Effective Budget 
Consultation 

Numberof Budget 
outreach meetings 
conducted 

number 

1Budget 
outreach 
meeting 
conducted 


n/a 

1Budget 
outreach 
meeting 
conducted 


Ac hieved, 

lBudget 

outreach 

meeting 

conducted 



IDP/SD 
BIP 184 


Effective 

managementand 
monitoring of the 
Contracts' register 

Percentage up to 
date of the 
contracts register 

% 

100% 


n/a 

100% 


Ac hieved, 

100% up to 
date 
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UMZIMKHULU LOCAL MUNICIPALITY 






2017/2018 Financial year 

2018/2019 Financial year 


IDP Ref 
NO. 

Strategic Objective 

Objective 

(Output) 

Measure 

Unitof 

Measu 

re 

Demand 

Baseline 

Backlog 

Target 

Revi 

sed 

Actual 

l 

3 

Corrective Actions 

IDP/SD 
BiP 185 

To ensure effective 
and compliant 
management of 
municipal 
performance 
againstthe planning 
processesby 2022 
and beyond 

Review of the IDP 

Numberof IDP 
Roadshowsheld 

number 

44 IDP 
Roadshows 
held (All 
Wards) 


n/a 

44 IDP 
Roadshows 
held (All 
Wards) 


Ac hieved, 

44 IDP 
Roadshows 
held (All 
Wards) 



IDP/SD 
BIP 186 



Numberof 

Strategic planning 

sessionsco- 

ordinated 

number 

1 Exco 

strategic Plan 
conducted 


n/a 

1 Exco 
strategic 
Plan 

conducted 


Ac hieved, 

1 Exco 
strategic 

Plan 

conducted 
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PERFORMANCE OF SERVICE PROVIDERS DURING THE 2018/2019 FINANCIAL YEAR 


ANNUAL SERVICE PROVIDER'S PEFORMANCE 2018/2019 






CONTRACT 

NUMBER 

BID/ QUOTATION 
NUMBER 

APPOINTED BIDDER 

DESCRIPTION OF 
GOODS/SERVICES/PROJECTS 

CONTRACT 

VALUE AS 

PER 

CONTRACT 

CONTRACT 

DURATION 

IN 

MONTHS 

CONTRACT 

STATUS 

CONTRACT 

EXTENSION 

VALUE 

Annual 

Perfomance 

2018/2019 

Annual 

Perfomance 

2017/2018 


INFRASTRUCTURE AND ENGINEERING DEPARTMENT 
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8/2/1/87 

ULM-INFR-032/16 

IZINGODLA 

ENGINEERING PTY 

LTD 

RURAL ELECTRIFICATION 
FORWARDS 1,6, & 8- 
APPOINTMENT OF A 

CONSULTING ENGINEER 

R 2 

850 000.00 

35 

EXPIRED 

R 

the service 

rendered are 
satisfactory 

the services 

rendered were 
satisfactory 

8/2/1/102 

ULM-INFR004/17 

ZUMAAN TRADING 

PROTECTIVE CLOTHING 


24 

CURRENT 

R 

The services 

rendered 

were 

satisfactory 

the services 

rendered were 
satisfactory 

8/2/1/123 

ULM-INFR015/17 

LETHOKUHLE 

INVESTMENTS CC 

NTLASI ACCESS ROAD 

R 5 

882 414.93 

7 

CURRENT 

R 

There were 
challenges 
experienced 
, but the 
overall of the 

services was 
satisfactory 

There were 
challenges 
experienced, but 
the overall of the 

services was 
satisfactory 

8/2/1/124 

ULM-INFR016/17 

DENASA CIVILS AND 

CONSTRUCTION 

NTLANGWINI ACCESS ROAD 

R 7 204 

009.30 

8 

CURRENT 

R 

There were 
challenges 
experienced 
, but the 
overall of the 

services was 
satisfactory 

There were 
challenges 
experienced, but 
the overall of the 

services was 
satisfactory 

8/2/1/132 

ULM-INFR024/17 

UMPISI ENGINEERS 

CC 

MIG PROGRAMME 

MANAGER 2017TO 2020- 

NTLASI ACCESS ROAD 

R 

697 382.12 

36 

CURRENT 

0 

The services 

rendered is 

not 

satisfactory 

The main 

function of the 
Engineer as 
clearly defined by 
the South African 

Institution of Civil 
Engineering in 
the latest edition 
of the General 

Conditions of 

Contract is to 

administer the 
Contract as Agent 

MIG PROGRAMME 

MANAGER 2017TO 2020- 

NTLANGWINI ACCESS ROAD 

R 

803 490.08 

MIG PROGRAMME 

MANAGER 2017 TO 2020- 

FIRE STATION 

R 610 

287.33 
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MIG PROGRAMME 

MANAGER 2017 TO 2020- 

COMPLISHMENT OF TRAFFIC 

DEPARTMENT 

R 226 800 

MIG PROGRAMME 

MANAGER2017 TO 2020 

SURFACING OF 

UMZIMKHULU TOWNSHIP 

ROADS 

R 1 

051771.98 


MIG PROGRAMME 

R 5 

MANAGER2017 TO 2025 

067 936.20 


MIG PROGRAMME 
MANAGER 2017 TO 2020 


of the 

Municipality in 
accordance with 
the provisions of 
the Contract 
throughout the 
project lifecycle, 
however, in the 
past 2 years, the 
service provider's 
performance has 
not been 
impressive, there 
is no 

commitment 
shown towards 
fulfilling their 
contractual 
obligations which 
has led to a lot of 
failures in 
meeting 

deadlines for set 
targets. Such 
concerns have 
been escalated to 
higher reporting 
platforms and 
several meetings 
have been held 
where 
turnaround 
strategies were 
agreed upon on 
several ocasions, 
one of them 
being staff 
reshuffling by the 
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service provider 
which has so far 
brought a bit of 
improvement but 
is being closely 
monitored. 

Contracts Unit 
was requested to 
issue a letter of 
warning / notice 
to the Service 
Provider. (The 
service rendered 

was not 
satisfactory) 

8/2/1/134 

ULM-INFR023/17 

TOWER CITY 

TRADING 193 CC 

ROUTINE MAINTANCE OF 

UMZIMKHULU TOWNSHIP 

ROADS 

R 3 

905 379.25 

24 

CURRENT 

R 

The services 

rendered are 
satisfactory 

Contractor's 
performance was 
to acceptable 
standards.( The 
service rendered 
was satisfactory) 

8/2/1/135 

ULM-INFR022/17 

NZINGWE 

CONSULTANCY 

ENVIRONMENTAL CONTROL 

OFFICER FOR SMME FACILITY 

-TAXI AND BUS RANK 

R 

360 000.00 

36 

CURRENT 

R 

90 231.00 

The services 

rendered are 
satisfactory 

Services were to 
acceptable 
standard (The 
service rendered 
was satisfactory) 

8/2/1/146 

ULM-INFR008/18 

ROBERTSON POOLE 

CONSTRUCTION 

DEVELOPMENT OF SMME 
FACILITY (CONSTRUCTION) 

R 27 

535 230.70 

18 

CURRENT 

R 

2 579 

726.52 

the service 

rendered are 
satisfactory 

The Contract had 

to be extended 

due to WULA 
process approval. 
However, the 
Contractor 
provided high 
quality standard. 

(The service 
rendered was 
satisfactory) 
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8/2/1/148 

ULM-INFR030/17 

IMBAWULA 

TECHNICAL 

SERVICES 

CONSTRUCTION OF 

DELAMZI-PHELANYONI 

ELECTRIFICATION FOR 477 

NEW CONNECTIONS 

R 13 

228 632.06 

8 

EXPIRED 

R 

764 976.27 

The service 

rendered 

were 

satisfactory 

Contractor's 
performance was 
to acceptable 
standards. 

8/2/1/155 

ULM-INFR009/19 

DELTA BUILT 

EVIRONMENT 

CONSULTANTS 

PROFESSIONAL ASSESSMENT 

FOR 

REHABILITATION/UPGRADE 

OF MUNICIPAL BUILDING 

OFFICES 

R 2 

166 000.00 

36 

CURRENT 

R 

the service 

rendered are 
satisfactory 

The services 

rendered were 
satisfactory 

8/2/1/159 

ULM-INFR020/18 

SSR SECURITY T/A 
MAHLUBI 

TRANSPORT 

TARRING OF IBISI ACCESS 

ROAD-PHASE 3 

R 12 

542 973.81 

15 

CURRENT 

R 

2 094 

807.46 

The services 

rendered 

were 

satisfactory 

The Contractor's 
performance was 
at acceptable 
standard with 
good quality of 
work. The project 
experienced 
delays due to 
additional works 
and slow 
progress by sub- 
contractors, 
however, having 
taken all delays 
into 

consideration, 
the revised 
completion date 
was approved for 
31 July 2019, as 
such the 

Contractor will 
incur penalties 
beyond this date. 

(The service 
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rendered was 
satisfactory) 

8/2/1/160 

ULM-INFR014/18 

MAJOR 

MACHINES(PTY) LTD 

CONSTRUCTION OF 

CHAMTHO ACCESS ROAD 

R 3 

485 956.14 

9 

EXPIRED 

R 

338 232.68 

The services 

rendered 

were 

satisfactory 

The Contractor's 
performance was 
at a good 
standard. The 
project was 
initially planned 
for completion on 
06/10/2019, 
however due to 

additional 
community 
demands the 
Council approved 
for an additional 
0.8km, as such 
the completion 
date was revised 
to 06/02/2019, 
and it was 

achieved as 
such.( The service 
rendered was 
satisfactory) 
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8/2/1/165 

ULM-INFR015/18 

IPM PLANTHIRE 

CONSTRUCTION OF 

QONDENI ACCESS ROAD 

R 5 

735 551.47 

8 

CURRENT 

R 

The services 

rendered 

were not 
satisfactory, 
The services 

are still not 
yet 

completed 
and the 
completion 
period has 
long 

overdue. 

The Contractor 

failed to 

complete project 
on time and was 

on and off site for 

more than 3 
months without 
producing any 
serious progress, 
and as a result, 
ternination has 
been considered, 
the Infrastructure 
department and 
SCM are 
exploring 
possible 
alternatives to 
complete the 
project. 

8/2/1/166 

ULM-INFR016/18 

D.F. MAHLAWE'S 

CONSTRUCTION 

CONSTRUCTION OF TSHAKA 

ACCESS ROAD 

R 3 

544 105.63 

8 

EXPIRED 

R 

336 819.03 

The services 

rendered 

were 

satisfactory 

although 

there are 

challenges 

experienced 

concerning 

the extra 

works that 

were done 
by the 
contractor, 

that matter 
is yet to be 
sorted by the 

The project 
completion date 
was revised from 
06/03/2019 to 
24/04/2019 due 
to 1.3km 
additional scope 
that was 
approved by 

Council in 
responce to 
pressing 
community 
demands 
identified along 
the way as a 
result of 

additional 
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parties 

involved 

developments 
within the village. 
The project is 
complete and 
currently serving 
the 6 months 
defects liability 
period that is due 
to expire 09 
October 2019. 

8/2/1/168 

ULM-INFR013/18 

ENVIROPRO 

ENVIRONMENTAL 

ENVIRONMENTAL 
CONSULTANT - 2018/19 MIG 
PROJECTS 

R 

19 

CURRENT 

R 

this is a as 

and when 
services, no 
services have 

been 

rendered yet 

The Contract is in 

progress, 

Screening is 
complete; 
Environmental 
Impact 

Assessments is 
complete; 

Monthly site 
audits continues 
until projects are 
complete. The 
service provider's 
performance is 
very good so far. 

8/2/1/169 

ULM-INFR0029/18 

INKONYANE 

CONSTRUCTION JV 

LINDA BOY 

CONSTRUCTION OF 

CONCRETE PALISADE FENCE 

AND MAINTENANCE AT 

MANKOFU DUMBSITE 

R 1 

825 640.41 

3 

CURRENT 

R 

The services 

rendered 

were 

satisfactory 
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8/2/1/171 


ULM-INFR017/18 


MANYOBO 

TRADING 

ENTERPRISE 


CONSTRUCTION OF 
THONJENI GRAVEL ACCESS 
ROAD 


R 6 
216 454.76 


11 


CURRENT 


R 

623 991.10 


The services 

rendered 

had 

challenges 
but eventual 
the 

contractor 
came around 
and 

rendered 

works 

satisfactory 


The project 
incurred delays 
associated with 
EIA and 1.3km 
additional scope 
approved by 
Council following 
additional 
pressing 
community 
demands. Taking 
all delays into 
consideration, 
the revised 
completion date 
was approved 
from 06 April 
2019 to 21 June 
2019, however, 
the Contractor 
failed to 
complete, and is 
incurring 
penalties starting 
21 June 2019. 

The penalties 
shall now be 
imposed on this 
project) 
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8/2/1/172 

ULM-INFR018/18 

LETHOKUHLE 

INVESTMENT CC 

CONSTRUCTION OF 

MAHAWINI GRAVEL ACCESS 

ROAD 

R 5 

365 752.41 

10 

CURRENT 

R 

The services 

had 

challenges, 

eventually 

the 

contractor 

came around 

and 

rendered the 

services 

satisfactory 

The project 
incurred delays 
associated with 

EIA Taking all 
delays into 
consideration, 
the revised 
completion date 
was approved 
from 27 March 
2019 to 31 May 
2019, however, 
the Contractor 

failed to 
complete, and is 
incurring 
penalties starting 
01 June 2019. ( 

The penalties 
shall now be 
imposed on this 
project) 

8/2/1/173 

ULM-INFR010/18 

ROYAL HASKONING 
DHV (PTY) LTD 

TRAFFICE IMPACT 

ASSESSMENT 

R 

569 250.00 

7 

EXPIRED 

R 

The services 

rendered 

satisfactory 

The services 

rendered were 
satisfactory 

8/2/1/174 

ULM-INFR031/18 

B.G. MAZONGOLO 

REPAIRS AND UPGRADE OF 

MARHEWINI SPORTFIELD 

R 

389 565.00 

2 

EXPIRED 

R 

The services 

rendered 

satisfactory 

The services 

rendered were 
satisfactory 
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8/2/1/175 


ULM-INFR019/18 


LELETHU 

CONSULTANTS 


CONSTRUCTION OF WARD 
13 SPORTFIELD 


R 5 922 
183.73 


10 


CURRENT 


The services 
had 

challenges, 

eventually 

the 

contractor 
came around 
and 

rendered the 

services 

satisfactory 


The project 
incurred delays in 
association with 
rain and scope 
adjustments. 
Having taken the 
delays into 
account, the due 
completion date 
was revised from 
20 April 2019 to 
10 May 2019, 
however, the 
Contractor still 
remains behind 
schedule. The 
Contractor 
abandoned the 
site since 14 June 
2019 claiming 
that he is being 
underpaid, the 
matter is being 
attended to 
through the 
appointment of 
an independant 
quantity surveyor 
by the 

Municipality 
which is currently 
underway. The 
Contract will be 
extended based 
on the outcome 
of the Survey. ( 
The penalties 
shall now be 
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imposed on this 
project) 

8/2/1/177 

ULM-INFR030/18 

ABROAD SUCCESS 

JVTOWERCITY 

COMPLETION OF TRAFFIC 

DEPARTMENT - TESTING 

GROUND 

R 1 830 

895.00 

-7 

EXPIRED 

R 

The services 

had 

challenges, 

eventually 

the 

contractor 

came around 

and 

rendered the 

services 

satisfactory 

The project had 
challenges in 
association with 
rain damages 
that demanded 
for redoing of the 
bottom layer, as 
a result the 
project 

completion date 
was revised to 
12/04/2019. The 
Contractor has 
reached 
completion as 
agreed, however 
there are snags 
that were 
identified by 
Provincial DOT 

which are outside 
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the Contractors 
scope and will be 
fixed directly by 
the Engineer at 
his own cost as 
they are due to 
Engineers 
negligence. ( 
Penalties shall 
now be imposed 
on this project) 

8/2/1/178 

ULM-INFR033/18 

GOLDEN REWARDS 

1420 CC 

CONSTRUCTION OF 

NONGINQA LOW LEVEL 

BRIDGE 

R 774 

851.00 

5 

EXPIRED 

R 

The services 

rendered 

were 

satisfactory 

The Contractor 
provided services 
to acceptable 
standard 

8/2/1/181 

ULM-INFR045/18 

SSR SECURITY T/A 
MAHLUBI 

TRANSPORT 

PROVISION OF BACKUP 

CONSTRUCTION PLANT 

R 206 

253.51 

12 

CURRENT 

R 

The services 

rendered 

were 

satisfactory 

The Contractor 
provided services 
to acceptable 
standard 

8/2/1/182 

ULM-INFR046/18 

UMPISI EGXENI 

CONSORTIUM 

IMPLEMENTING AGENT: 

DEVELOPMENT OF HARRY 

GWALA REGIONAL MULTI- 

PURPOSE SPORTS COMPLEX 

R 

12 

CURRENT 

R 

The services 

rendered 

were 

satisfactory 

the services 

rendered were 
satisfactory 

8/2/1/184 

ULM-INFR036/18 

VME HAMSAJV 

CONSTRUCTION OF 
LUCINGWENI, LUKHASINI, 

GOSO AND KHAYEKA 
ELECTRIFICATION ( GRADE 7 
EPORHIGHER) 

R 15 

793 306.93 

10 

CURRENT 

R 

The services 

rendered 

were 

satisfactory 

The services 

rendered were 
were satisfactory 
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8/2/1/185 

ULM-INFR012/18 

METRO FENCING & 

RETAINING WALLS 

FENCING OF CEMETRY SITE 

IN WARD 16 

R 1 

745 711.55 

5 

EXPIRED 

R 

69 740.55 

The services 

rendered 

were 

satisfactory 

Regardless of the 
delays the project 
incurred where a 

fence line of 

about 200m had 

to be de- 
established, 
relocated and 
reinstated, the 
services rendered 
were very good 
and the project 
was completed 
on 28/02/2019 
which was even 
before the target 
date. 

8/2/1/189 

ULM-INFR001/19 

BRIAN THOMPSON 

AND BROTHERS 

SUPPLY AND DELIVERY OF 

NEW SPECIALIZED 8 TON 

WASTE SKIP LOADER TRUCK 

R 1 

166 346.90 

0 


R 

The services 

rendered 

were 

satisfactory 

The services 

rendered were 
were satisfactory 

8/2/1/190 

ULM-INFR022/18 

NMI DURBAN 

SOUTH MOTORS 

T/A NMI DSM 
COMMERCIAL 

VEHICLES 

PINETOWN 

SUPPLY AND DELIVERY OF 3 

NEW 10 CUBIC TIPPER 

TRUCKS 

R 4 

919 137.50 

2 

EXPIRED 

R 

The services 

rendered 

were 

satisfactory 

The services 

rendered were 
were satisfactory 

8/2/1/191 

ULM-INFR008/18 

GCNUMBUSO (PTY) 
LTD 

SUPPLY AND DELIVERY OF 

BLACK REFUSE BAGS 

R 

325 000.00 

1 

EXPIRED 

R 

The services 

rendered 

were 

satisfactory 

The services 

rendered were 
were satisfactory 

8/2/1/194 

ULM-PNLG009/19 

ENVIROEDGE CC 

ENVIRONMENTAL 

CONSULTANT FOR IBISI 

INFILL PLANNING 

R 

8 

CURRENT 

R 

The services 

rendered are 
satisfactory 

The services 

rendered are 
were satisfactory 
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8/2/1/195 

ULM-INFR016/19 

NGQONGQOSHE 

CONSTRUCTION 

REPAIRS AND UPGRADE AT 

NTSIKENI WARD 03 SPORT 

FIELD 

R 

341 092.00 

4 

CURRENT 

R 

The services 

rendered 

were 

satisfactory 

The services 

rendered were 
were satisfactory 

8/2/1/196 

ULM-INFR009/19 

DRT. M. 

NZIMANDE 

GENERAL MEDICAL 

PRACTITIONER 

R 

310 231.09 

36 

CURRENT 

R 

The services 

rendered are 
satisfactory 

The services 

rendered are 
were satisfactory 

8/2/1/197 

ULM-INFR020/19 

BG MAZONGOLO 

CONSTRUCTION 

MAINTENANCE OF POUND 

KRAAL AND INSTALLATION 

OF CRUSHERS 

R 

482 185.00 

3 

EXPIRED 

R 

The services 

rendered are 
satisfactory 

The services 

rendered are 
were satisfactory 

8/2/1/198 

ULM-INFR015/19 

ENVIROPRO AND 

BEYOND GREENING 

ENVIRONMENTAL 

SERVICES 

POOLOF CONSULTANTS: 

ENVIRONMENTAL IMPACT 

ASSESSMENT WITH 

ASSOCIATED SPECIALIST 

STUDIES AND 

ENVIRONMENTAL 

COMPLIANCE AUDITING 


36 

CURRENT 

R 

The services 

to be 

rendered are 

on as and 

when 

required, no 
services 

rendered as 
yet 

The evaluation 

processes 

towards 
appointment of 
Service Providers 
is still underway. 

No Contract in 
place as yet. 

CORPORATE SERVICES DEPARTMENT 

8/2/1/92 

ULM-CORPOll/16 

CME PROPERTIES 

T/A EMC MOTORS 

MAINTENANCE & REPAIRS 

OF MUNICIPAL FLEET AND 
EQUIPMENT (24 MONTHS) 


24 

CURRENT 

R 

the services 

rendered 

were 

satisfactory 


8/2/1/99 

ULM-CORP003/16 

VODACOM (PTY) 

LTD 

MANAGEMENT OF CELLULAR 

SERVICES AND DATA LINES 


36 

CURRENT 

R 

The services 

rendered are 
satisfactory 

the services 

rendered were 
satisfactory 

8/2/1/100 

ULM-CORP 009/16 

NASHUA 

PIETERMARITZBURG 

PROVISION OF MULTI 

FUCTIONAL PRINTERS 

R 1 

613 456.34 

40 

CURRENT 

R 

145 238.00 

The services 

rendered are 
satisfactory 

the services 

rendered were 
satisfactory 
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8/2/1/156 

ULM-CORP007/18 

DATA CENTRIX (PTY) 
LTD 

SUPPLY AND DELIVERY OF 
SOFTWARE/APPLICATION 
LICENSES 

R 

38 867.74 

36 

CURRENT 

R 

The services 

rendered are 
satisfactory 

the services 

rendered were 
satisfactory 

8/2/1/157 

ULM-CORPOOl/18 

SIMUNYE FLEET 

MANAGEMENT 
(PTY) LTD 

APPOINTMENT FORTHE 

SUPPLY AND DELIVERY OF 

MUNICIPAL VEHICLE IX SUV 

R 1 

061783.72 

1 

EXPIRED 

R 

the service 

rendered 

were 

satisfactory 


8/2/1/161 

ULM- CORP009/18 

SONANI TRAINING 

AND 

COMMUNICATION 

TRAINING ON LEADERSHIP, 

CONFLICT MANAGEMENT 

AND BASIC COMPUTER 

R 

279 714.00 

0 

CURRENT 

R 

the services 

rendered 

were 

satisfactory 


8/2/1/163 

ULM-CORP007/18 

GIYA TRADING 5CC 

SUPPLY AND DELIVERY OF 

CLEANING DETERGENTS 

R 

778 998.75 

12 

EXPIRED 

R 

80 000.00 

The services 

rendered are 
satisfactory 


8/2/1/170 

ULM-CORP003/18 

PROSECURE (PTY) 

LTD 

PROVISION OF SECURITY 
SERVICES (24 MONTH 
CONTRACT) 

R 15 

605 077.95 

24 

CURRENT 

R 

6 354 

007.13 

The services 

rendered are 
satisfactory 





INSTALLATION OF ACCESS 

CONTROL 

R 

227 994.12 









4 x ARMED CLOSE 

PROTECTION OFFICE FOR 

SIX MONTHS 

R 

752 100.00 









2 x Armed Guards 

8 Unarmed Guards with Riot 

Shields 

R 

11 040.00 
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2 x UNARMEDGRADEC 

GUARD 

( FIRE DEPARTMENT ) 23 
MONTHS 

R 

536 983.93 






8/2/1/176 

ULM-CORP008/18 

ITHEMBA 

LEMPUMELELO 

CONSTRUCTION 

SUPPLY, MAINTAIN AND 

REPAIR MUNICIPAL 

AIRCONDITIONERS 

R 

24 

CURRENT 

R 

The services 

rendered are 
satisfactory 


8/2/1/188 

ULM-CORP003/19 

CME PROPERTIES 

T/A EMC MOTORS 

MAINTENANCE AND REPAIRS 

OF MUNICIPAL FLEET, PLANT 

AND MACHINERY 

R 4 

653 150.11 

36 

CURRENT 

R 

The services 

rendered are 
satisfactory 

the services 

rendered were 
satisfactory 

8/2/1/199 

ULM-CORP005/19 

BARLOWORLD 

EQUIPMENT 

SUPPLY AND DELIVERY OF 4 

MUNICIPAL PLANT AND 

MACHINERY 

R 5 

894 736.70 

2 

EXPIRED 

R 

the services 

rendered 

were 

satisfactory 


COMMUNITY AND SOCIAL SERVICES 

8/2/1/138 

ULM-CSS002/18 

HALIBAN TRADING 

SUPPLY AND DELIVERY OF 

GROCERY FOR SOCIAL RELIEF 

R 1 

394 395.00 

12 

EXPIRED 

R 

The services 

rendered 

were not 
satisfactory. 
Service 
provider did 
not deliver 
on time, and 
when he did 

he failed to 

deliver 
according to 
the 

specification 

provided. 
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8/2/1/153 

ULM-CSS004/18 

IHAWU FIREARM 

CETRE 

PROCUREMENT OF FIRE 

ARMS 

R 

307 581.00 

1 

EXPIRED 

R 

The services 

rendered 

were 

satisfactory 


8/2/1/193 

ULM-CSS066/19 

NONYANDO 

TRADING (PTY) LTD 

SUPPLY AND DELIVERY OF 

LIBRARY PROMOTIONAL 

MATERIAL 

R 

370 000.00 

1 

EXPIRED 

R 

The services 

rendered 

were 

satisfactory 


8/2/1/202 

ULM-CSS004/19 

SIMADRIC 

CONSTRUCTION 

SUPPLY AND DELIVERY FOR 

CSS STATIONERY 

R 

440 340.00 

1 

EXPIRED 

R 

The service 
provider 
failed to 
honour his 

contract, 

The contract 

was 

terminated 


8/2/1/209 

ULM-CSS012/19 

SOUTHTRADE (PTY) 
LTD 

SUPPLY AND DELIVERY OF 

DISC MOWER OR BALER 

R 

499 410.50 

0 

CURRENT 

R 

There were 
challenges 
experienced 
, the services 
are yet to be 
delivered 


MUNICIPAL MANAGER'S OFFICE 

8/2/1/151 

ULM- 

MM/COM002/18 

DARKORBLUE 

MARKETTING & 

COMMUNICATIONS 

DESIGN,PRINT & SUPPLY 
2017/2018 MULTI-LINGUAL 
NEWSLETTER AND ANNUAL 

REPORT 

R 

896 040.00 

14 



Project was 
fruifully 
implemented 
with the last 

edition to hit 

our shelves 
net week.( 

The service 

rendered 
satisfactory) 

The services 

rendered was 
satisfactory 

8/2/1/152 

ULM-MM003/18 

MATHEW FRANSIS 

INC. 

HANDLING OF LEGAL 

MATTERS 

R 

5 240 

330.56 

36 



The service 

rendered is 
satisfactory 

The services 

rendered were 
satisfactory 
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8/2/1/158 

ULM- 

MM/M&E005/18 

HTB CONSULTING 

PROVISION OF 

PERFORMANCE 

MANAGEMENT SYSTEM 

R 

561 450.00 

1 



The services 

rendered 

were 

satisfactory 


8/2/1/180 

ULM-MM- 

COM008/18 

REDO IT 

SUPPLY AND DELIVERY 

OF2019 COUNCILLORS 
POSTERS, CALENDAR AND 

DIARIES 

R 230 

000.00 

2 



The project 
was fruitfully 
executed 
and quality 
timelines 
were met. ( 
The services 

rendered 

were 

satisfactory) 


8/2/1/207 

ULM- 

MM/IA002/19 

HTB CONSULTING 

ICT AUDIT SERVICE 

PROVIDER 

R 

482 323.80 

0 



The service 
provider has 
been on-site 
for only one 
month as 
appointment 
was done 
beginning of 
July 2019 

R 

BUDGET AND TREASURY OFFICE 

8/2/1/57 

0 

MUNSOFT (PTY) LTD 

MUNICIPAL FINANCIAL 

SOFTWARE LICENSE, 

SUPPORT AND 

MAINTENANCE 


36 

CURRENT 

R 

The services 

rendered are 
satisfactory 
and this is a 

financial 

sytem 

The services 

rendered were 
satisfactory 

8/2/1/81 

ULM- 

KZN435/16/07BTO 

DEBTMANAGER 

PTY LTD 

REQUEST FOR PROPOSAL: 
SUPPLY, DELIVERY AND 

INSTALLATION OF CREDIT 

CONTROL AND DEBT 

COLLECTION SYSTEM 

R 

693 366.75 

36 

CURRENT 


The services 

rendered are 
satisfactory 
and this is a 

financial 

sytem 

The services 

rendered were 
satisfactory 
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8/2/1/105 

ULM-BT0002/17 

NDLALA MASS 

VALUATION 

SERVICES 

GENERAL VALUATION AND 

PREPARATION ROLL FOR 

IMPLEMENTATION 1JULY 

2017 AND PREPATION AND 

UPDATING OFTHE 

VALUATION ROLL 

R 1 

839 380.00 

76 

CURRENT 

R 

The services 

rendered is 

now not 
satisfactory , 
meeting has 
since been 
arranged to 
address the 

issue. 

The services 

rendered were 
satisfactory 

8/2/1/149 

ULM-BT0003/17 

FIDELITY CASH 
SOLUTION (PTY) LTD 

CASH -IN TRANSIT SERVICES 

R 

114 763.99 

24 

CURRENT 

R 

The services 

rendered are 
satisfactory 
and this is a 

financial 

sytem 

The services 

rendered were 
satisfactory 

8/2/1/150 

ULM-BTO/003/18 

DESTINATIONS 

TRAVEL 

APPOINTMENT OF TRAVEL 

AGENT 

R 1 

215 309.10 

36 

CURRENT 

R 

The services 

rendered are 
satisfactory 
and this is a 

financial 

sytem 

the services 

rendered were 
satisfactory 

8/2/1/162 

ULM-BT0005/18 

LATERAL UNISON 

INSURANCE 

BROKERS 

PROVISION OF INSURANCE 
SERVICES (5 YEARS 

CONTRACT) 

R 1 

122 649.04 

60 

CURRENT 

R 

38 956.04 

The services 

rendered are 
satisfactory 
and this is a 

financial 

sytem 

The services 

rendered were 
satisfactory 

8/2/1/164 

ULM-BT0004/18 

AMCOMMS 
/AYANDAMBANGA 
(PTY) LTD 

ADVERTISING AGENT (36 
MONTH CONTRACT) 

R 

256 376.35 

36 

CURRENT 

R 

The services 

rendered are 
satisfactory 
and this is a 

financial 

sytem 

The services 

rendered were 
satisfactory 

8/2/1/183 

BTO 

Sage (VIP) 

PAYROLL SERVICES 

R 

124 100.00 

12 

CURRENT 

R 

The services 

rendered are 
satisfactory 
and this is a 

The services 

rendered were 
satisfactory 
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financial 

sytem 


8/2/1/186 

ULM-BT0006/18 

FIRST NATIONAL 

BANK 

PROVISION OF BANKING 

SERVICES 

R 1 

806 722.31 

60 

CURRENT 

R 

The services 

rendered are 
satisfactory 
and this is a 

financial 

sytem 

The services 

rendered were 
satisfactory 

2/2/1/290 




R 

0 


R 




Conclusion 


We believe that this annual performance report provides a complete and accurate overview 
of the municipality’s performance against targets set for the 2018/19 financial year. 
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